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N UNITED STATES
POSTAL SERVICE»
Saint Anthony Official Record Index
Docket 1380273 - 50239
Item No. Description Date Entered into Record
1. Request/approval to study for discontinuarice 4/29/2011
2. Notice(if appropriate) to Headquarters of suspension N/A
3. Notice(if appropriate) to customers/district personnel of suspension ~ N/A
4, Highway map with community highlighted 6/07/2011
5. Eviction notice (if appropriate) N/A
6. Building inspection report of deficiencies (if appropriate) N/A
7. Post Office and community photos 6/712011
8. PS Form 150, Postmaster Workload Informatjon 6/15/2011
9. Worksheet for calculating work service credit 6/7/2011
10. Window transaction record 5/17/2011
1. Record of incoming mail 5/17/2011
12. Record of dispatched mail 517/2011
13. Administrative Postmaster/OIC comments 6/14/2011
14. Inspection Service/loca) law enforcement vandalism reports 6/8/20]1
15. Post Office fact sheet 6/15/2011]
16. Community fact sheet 7/12/201)
7. Alternate service options/cost analysis 6/15/201 1
18. Form 4920, Post Office Fact Sheet 6/15/2011
19. Recommendation and Service Replacement Type 6/15/2011
20. Questionnaire instruction letter 1o Postmaster/OI1C 6/15/2011
21. Cover letter, questionnaire, and enclosures 6/15/2011
22. Returned customer questionnaires and Postal Service response letters 6/15/2011
23. Analysis of guestionnaires 7/25/2011
24, Community meeting roster 7/14/2011
25. Community meeting analysis 7/14/2011
26. Community meeting Jetter(if meeting held prior to questionnaire) N/A
27. Petition and Postal Service response letter (if appropriate) 6/28/2011
28. Congressional inquiry and Postal Service response letter N/A
29. Proposal checklist 6/15/2011
30. District notification to Government Affairs 7/25/2011
31 Instructions to Postimaster/OIC to post proposal 7/15/2011
32. Invitation for comments exhibit 7/25/2011
33. Proposal exhibit 7/25/2011
34, Comment form exhibit 7/14/2011



UNITED STATES
POSTAL SERVICE .,

Item No. Description Date Entered into Record

35. Instructions for Postmaster/OlIC to remove proposal 9/29/2011
36. Round-date stamped proposals and invitations for comments from

affected offices 9/29/2011
37. Notification taking proposal, comments under internal consideration  9/29/201 |
38. Customer comments and Postal Service response letters 8/05/2011
39. Premature Posta) Regutatory Commission appeal and Postal Service

response letter(if appropriate) N/A
40. Analysis of comments 10/28/2011
41, Revised proposal 7/14/2011
42, Updated PS Form 4920 (if appropriate) 6/15/2011
43. Certification of record 10/12/2011
44, Log of post offices discontinuance actions 10/12/2011
45. Transmittal 1o vice president, Delivery and Retatl, from District

manager. Customer Service and sales 1071272011
46. Headquarters® acknowledgment of receipt of record 10/17/2011
47. Final determination 10/24/2011
48. Instruction letter to Postmaster/O1C on posting 11/3/2011
49. Round-date stamped final determination cover sheets
50. Postal Bulletin Post Office Change Announcement
51. Vice president Delivery and Retail instruction letter 10/24/2011
52, Public notice postings on appeal (if appropriate)
53. Postal Regulatory Commission opinion on appeal affimiing

final determination (if appropriate)
54. Appeal letter 10/24/2011
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UNITED STATES

POSTAL SERVICE -

04/29/2011

WILLIAM HERRMANN
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority (0 Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 04

congressional disirict,

Post OfMice Name:
Zip+4 Code:

EAS Levek
Finance Number:

County;

Proposed Admin OfMfice:

ADMIN Miles Away:
Near Oflice Name:

Near Miles Away:
Namber o) Customers:

Post OfMice Box:

General Delivery:

Rural Route (RR):

Highway Contract Roate (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Taotal Customers:

ZIP Code Change:

Maintain Town Name:

SAINT ANTHONY
50239-9700

33

187952
MARSHALL
STATE CENTER
10.0

CLEMONS

3.0

30

<o

ves [_] NO ] ziP Code
ves [¢] NO [[]

The above office became vacant when the postmaster retired on 10/31/1995,

Study to request for discontinuance based on declining workload. declining voluines. and the ability of the
Postal Service to provide eflective and regular service by an alternate means.

by

JEAN SUSNJAR

Manager. Post Office Operations

Approval 1o Study for Discontinvance:

/.’(__} _ 11 i \«’]\ .

04/29/201

DISTRICT MANAGER
HAWKEYE PFC

DATLE
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cc: Area Manager, Public Affairs and Communication
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| UNITED STATES
§T POSTAL SERVICE Dockert 1380273
NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office

Name: SAINT ANTHONY
Area: WESTERN
Congressional District: 04

‘Distrit:  HAWKEYE PFC

State: JA Zip Code: 50238

County:  Marshall

EAS Grade: 53 Finance Number: 187992
Post Office’ ./ Classified Station " Classified Branch i CPO | 1
» There was no Emergency Suspension for this office
Prepared by: Karen Lenane Date: 06/15/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

399-5502



ftiem Nbr 3
Page Nie 1

5] UNITED STATES
B pOSTAL SERVICE

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office

Name:  SAINT ANTHONY State: 1A Zip Code: 50239
Area: WESTERN Disticl:  HAWKEYE PFC

Congressional District: 04 County:  Marshall

EAS Grade: 53 Finance Number: 187992

Post Office: v Classified Station Classified Branch I cPO

There was no Emergency Suspension far this affice

Prepared by: Karen Lenane Date: 06/15/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No* (319) 398-2802 Fax No: (319)

3085502
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@_-__ UNITED STATES

adf POSTAL SCRVICE

A. Office

Name; SAINT ANTHONY

Eviction Notice

Area: WESTERN

District: HAWKEYE PFC

State: 1A Zip Code: 50239

Congressional Distnet: 04

County:  Marshall

EAS Grade: 53

Finance Number: 187992

Post Office: ) |/‘

Classified Station i Classified Branch

There was na eviction natice for this office

Prepared by: Karen Lenane Date:
Title: HAWKEYE PFC Past Office Review Coordinator
Tele No: (319) 399-2902 Fax No:

CPO

06/15/2011

(319)
399-5602
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E UNITEN STATES
POSTAL SERVICE
Bullding Inspection Report

A. Office
Name:  SAINT ANTHONY State: 1A Zip Code: 50239
Area: WESTERN District: HAWKEYE PFC
Congressional District’ 04 County: Marshall
EAS Grade: 53 Finance Number. 187992
Post Office: v Classified Station P Classified Branch ; CPO

§ i

» There was no building inspection report nor photos for this office

Prepared by: Karen Lenane Date: 06/15/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No; (319) 399-2802 Fax No. (319)

399-5502
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Saint Anthony Community Photos

iy 0

Saint Anthony Welcome Sign

Saint Anthony City Hall Left/PO right Flat Heads Bar and Grill

St Anthony Christian Church Prescott Motorsports

|
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PS Form 150, Postmaster Workload Information

Post Office, Stale & Zip Code Postmaster's | Date
SAINT ANTHONY. 1A 50239 Signature 06/11/2011
Joi Benedicl
District Office, State & Zip Code District Date
HAWKEYE PFC, IOWA 52406 Manager's 106/15/2011
Signalure
Gail Duba
{Check Box)
._/J Vacaney Managemenl Review RFR |See Instructions
4 on Reverse
1.
Current Office Level 53
2.
Finance Number (1-8) 187992
3. . (7-8)
General Delivery Famities Served 0
4.
Posl Office Boxes/Call Baxes Renled {10-15) 30
5. )
Passible City Deliveries (16-20) 0
6.
Administralive Rura) Boxas Served (21-25) 0
7.
Intermediale Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediale Rural Boxes for Other Offices 0
Q, o (36-39)
Administrative Highway ContracUSlar Route Boxes Served 0
10.
Intermediate Highway Contract/Star Roule Boxes Served (40-43) 0
11, {4447)
Administrative Responsibillty for Intermediate Highway Contracl/Star Route Boxes for Other Offices 0
12
Number of Carner Statlons/Branches (48-49) 0
13. -
Number of Finance Slatons/Branches (50-51) 0
14. . (52-53)
Number of Contracl Stalions/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete Seasonal Workload' sechion on reverse.) N
156, (55-58)
Duyration ot Experience A Seasonal Workload? (minimum or 8 waeks)
16. . . (57)
Does Office Perform Oulgoing Distnbution for Olher Offices? N
17.
Does Office Perform Incoming Distribulion for Other Offices? (58 N
18. N (59)
Does Office Perfarm Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrnier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flal Size Mail to Crty & Rural Carrier Routes for Your Own Office? G N
21. ) (62)
Do You Have Responstbility for Vehicle Maintenance Facilities? N
22, , (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23, (54)
Is Postmaster Lessor for Government Owned Bullding? N
24, (6%)
Does Office Have MPLSM/SPLSM? N
265,
Does Office Distribule Food Slamps? (65) N

PS5 Form 450, January 1883
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Mage Ntr 2
PS Form 150, Postmaster Workload Information ,'3;’;';5;,;332”3
During
Normal Segasonal Pecicd

Genera! Delivery Familigs Served 0 0
Post Office Boxes/Call Boxes Renled 30 0
Possibie City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 1] 0
Administralive Responsibility/Number Intermediale Rural Boxes 0 0
Adminlstrative Highway Conlract/Star Route Boxes Served 0 0
Inlermediale Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibifity/Number Intermediate Highway Contract/

Star Roule Boxas 0 0
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: SAINT ANTHONY
Office Zip+4: 50238 -8700

Boxes for Other Offices (Item 11, PS Form 150)

Total revenue WSCs:

Activity WSCs 30 + Revenue WSCs =

Effeclive date of change in service hours:

Worksheet compleied by:
KAREN LENANE

Worksheet far calculating Workload Service Credit (WSC) for Post Offices

District: HAWKEYE PFC

Activity WSCs

General Delivery Families Served (tem 3, S Form 150) . .. ..
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150), . .
Possible City Deliveries (Item 5, PSForm 150) . . ..... .. ... ... ool v 0 X 1.33
Administrative Rural Boxes Served (Item 6, PS Form 150) . . ..
Intermediate Rural Boxes Served (Item 7, PS Form 150) .. .. ..

Administrative Responsibility for intermediate Rural Boxes for Other Offices
(tem 8, PS Form 180) .. .. .. i e

Administrative Highway Contract/Star Route Boxes Served
(ltem 9, PS Form 150) . .. ... e

Intermediate Highway Contract/Star Route Boxes Served
{tem 10, PS Form 450) . . ... ... .. e

Administrative Responsibility for Intermediate Highway Contract/Star Route

Total Activity WSCs . . .

Revenue
First 25 revenue units:  1.00
Next 275 revenue units:  0.50
Next 700 revenue units: 0.25
Next 5000 revenue units: 0.10

Balance of revenue units:  0.01

15.00

Previous evaluation: EAS grade 53

[

3

o

............. 0 X1.0 =
............ 30 X 1.0 =
............. 0 X1.0 =
............ 0 X007 =
0 X0.3 =
0 X1.0 =
0 X 0.7 =
.......................... 0 X 0.3 =
WSCs

X 15 units = 15.00
X 0 units = 0.00
X 0 units = 0.00
X 0 units = 0.00
X 0 units = 0.00
15.00

Base WSCs 45.00 = EAS Grade C

(if appropriate)

{when a vacancy exists, hours must reflect the appropnate EAS grade)

KAREN.S.LENANE@USPS.GOV

Printed Name Signature
HAWKEYE PFC District Review Coordinator 06/07/2011
Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: SAINT ANTHCNY ZIP+4: 50238 - 9700 Completed By: JTBTCO
Survey Period: 04/30/2011 through 05/13/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable tme per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passpors Insured
Postage |Money [Registered| Meter | Box [Special | Misc. |Nonrevenue

Sales [Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (.777) [(1.083) (1.969) (5.06) |(2.875) (1.792) | (1.787) (1.188)
Sat - 04/30 9 1 2 0 0 0 2 13
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 10 0 1 0 1 0 4 14
Tue - 05/03 14 3 2 0 1 1 0 17
Wed - 05/04 10 14 2 0 0 0 2 16
Thu - 05/05 14 1 1 0] 0 0 0 18
Fri - 05/08 13 3 1 0 0 0 1 18
Sat - 05/07 11 2 1 0 0 0 1 14
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 11 2 1 0 0 0 0 14
Tue - 05/10 10 1 1 0 1 0 0 18
Wed - 05/11 13 2 2 0 0 0 0 15
Thu - 05/12 14 2 1 0 0 1 1 17
Fri-05/13 12 5 2 0 0 1 2 19
TOTALS 141 36 17 0] 3 3 13 193

X X

Time Factor X777 | 1.083 | X 1.969 X506 (28751X1782|X1.787| X 1.188
Daily Average 9.1 3.2 2.8 0.0 0.7 0.4 1.9 19.1
Average Number Daily Transactions: 33.8 Average Daily Retail 372

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mait
(Record in Pieces)

Post Office Name and Zip+4 SAINT ANTHONY 50239 - 8700
Dates Recorded 04/30/2011  through  05/13/2011
Date Lefters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 04/30 90 8 3 12 3 2 0 o}
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 89 11 10 30 0 1 0 0
Tue - 05/03 76 15 8 4 0 1 0 0
Wed - 05/04 79 24 10 33 1 1 0 0
Thu - 05/05 70 12 12 4 1 0 0 0
Fri - 05/06 103 17 16 13 3 2 0 0
Sat - 05/07 83 22 12 13 0 2 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 65 17 8 10 3 1 0 0
Tue - 05/10 55 27 13 9 3 1 0 0
Wed - 05/11 77 22 25 12 3 0 0 0
Thu - 05/12 94 40 15 8 3 0 0) 0
Fri-05/13 107 22 6 9 3 1 0 0
TOTALS 988 237 138 187 23 12 0 0
Daily Average 82.3 19.8 11.5 13.1 1.9 1.0 0.0 0.0
Signature of Person Making Count: JTBTCO
Printed Name: JTBTCO
Date 05/17/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letlers 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

SAINT ANTHONY 50239 - 8700

Dates Recorded 04/30/2011 _ through  05/13/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standarg Priority Standard
Sat - 04/30 54 0 4 3 0 0 0 0
Sun - 05/01 0 0 0 0 0 0 0 0
Mon - 05/02 65 3 1 1 0 0 1 )
Tue - 05/03 61 5 0 0 0 0 1 0
Wed - 05/04 76 8 2 1 0 0 1 0
Thu - 05/05 69 1 4 1 0 0 0 0
Fri - 05/06 71 2 1 3 2 3 0 0
Sat - 05/07 58 3 1 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 83 1 3 0 0 1 Q 0
Tue - 05/10 67 S 3 1 4] 0 0 0
Wed - 05/11 68 3 10 3 1 0 0 0
Thu - 05/12 72 1 3 0 0 0 0 0
Fri - 05/13 88 5 0 1 3 0 0 0
TOTALS 7580 35 32 14 6 4 3 0
Daily Average 65.8 29 27 1.2 0.5 0.3 03 0.0
Sighature of Person Making Count: JTBTCO
Printed Name: JTBTCO
Date: 05/17111
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UNITED STATES
POSTAL SERVICE

06/14/2011
OIC/POSTMASTER
SUBJECT: SAINT ANTHONY Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations. and
local government offices, and schools that are served by the SAINT ANTHONY Post Office. The
list of businesses should include small, part-time and in-home businesses, as well as public
institutions. such as schools, police departments, ete; religious institutions and businesses physically
located outside the community that use retail services on a routine basis at the SAINT ANTHONY
Post Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box. general, and street delivery
customers served by the office. Return all documents to KAREN LENANE by 06/28/2011. This
information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Coniract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Lo

If you have any comments on alternate means of providing services {o the SAINT ANTHONY
customers, please provide them below:

Not everyone here has internet access nor even computers, so this communtty would be best served
by keeping the Post Office and changing the hours to aflemoons even if the number of days open
were reduced.

KAREN LENANE
Post Office Review Coordinator

Comments:

Saint Anthony City Counci Flatheads Bar & Grill Dunn Grain LLC Heartland Mobility Karns Seeds
Dekalb/Acgro Sandage Farms S & S Automotive Kurtz Artistry Ward Enterprises Prescott
Motorsports S & S Tailing Bryants Station Backflow Prevention Services Witt Farms The Wild
Rose Salon Kurtz Seeds JoiBuilt Web Works Tri Oak Farms MYSHA Farms St Anthony Christian
Church B & W Farms Hotop Farms Hotop Trucking Marco Pork Slingluff Trucking Tri Co Pork
Easton Lawn Service Art Ink Armold Trucking Fisher Farm & Trucking State Center Nursing &
Rehab Center IB Studios Stalzer Landscaping Clendening Farms Dunn Farms Bryant Salvage
Schlesky Carpentry Welch Farms TA Select Farms Mackin Grain Company
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cc: Official Record
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UNITED STATES
B POSTAL SERVICE.

06/08/201 1
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SAINT ANTHONY Post Office, 50239 - 9700. located in Marshall County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail thefi or vandatism: 3

Comments/Findings:

cc: Official Record
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Past Office Survey Sheet
Post Office Name SAINT ANTHONY ZIP+4 50239-9700

Congressional District 04 Date 06/15/2011

1. List specific information about the facility, such as stroctural defects. safety hazards. lack of running water or restrooms (if so,
where restrooms arc available), security, and other deficiencies or faclors (o consider.

[w

w

Is the facility accessible to persons with disabilities? ¥ Yes No

{_case terms? 30-day cancellation clanse? 2400 year 10 ycar beginning February 30 days clausce

Are suitable alternate guarters available for ao independent Post Office? 1T so. where?
n/a

List potenial CPO sites.
nonc

Arce there any pos(age meter custoniers or permtit mailers? | Yes ¢ No

(f yes. please identify them by name and address.

Which career and noncarcer employces will be affecied and what accommodations will be made for them?
PMR Joi Benedict possible reassignment

How 1s mail reccived and dispatched at the office and at what limes? How will (his be alTected by discontinuance? Will u collection
box be retained? Will a Jocked pouch be utilized?

Mail reccived (hrough carrier around | 1:30am dispatched 3:30pm through collection box. Cotlection box will not be retained.
dispatched would go with the carrier at delivery time.

[Tow many Post Office boxes arc installed? 68
1ow many Post Office boxes are used? 30
What are the window service hours? 08:00 - 12:(5 M-I
11:30-12:45 §
What are the lobby hours? 8-3:45 M-F
11:30-3:30 §

THave (here been recent cases of mail theft or vandalism reparted (o Whe postmaster/O1C? Explain.
3 reported Lo the Poslal Inspectors




Post Office Survey Sheet/conmued)

Docker. 1280273 - 30239
Pape Nbr 15
Page Nbr. 2

10.

What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes. fumiture, sale)?

nonce

List potential CBU/parcel lockers sites and dislances from present Post Office site,

to be determined

Are there any special customer needs? (People who cannot read or wrile, who cannol drive, who have infirmities or physical
handicaps, ete.) How can these people be accommodated?

nonhe reported

Rurai delivery/i ICR delivery.

a.

b.

& o

Whal is current evaluation?
Will this change result in the route being vverburdened?

I so, what accommodations will be made to adjust the route?

How many boxes and miles will be added to the rouie?

What would be the additional annual expensc if the route is increased?

What is the one-time cost of CBU/parcel locker installation (id appropriate)?

At whal time of the day does the carrier begin delivery o the community?
Will this delivery time be affeeted W the office s discontinued? (Y or N)

If s0. how?

K43

- Yes ¢y No

30. box 0.50 Miles

3397

1476

1 1:30am

Yes ¥ No

0

Are the Post Office box fees at the facility that will provide alternative service different from those at (he office 1o be

discontinued? 1f s, how (Cost)? More | | Sume !/} [.ess
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Community Survey Sheet

Community Survey Sheet
Post Office Name SAINT ANTHONY 2IP+4 50239-9700

Congressional District 04 Date 07/12/2011

L. Incorporarcd? E Yes I:f No

Local government provided by : Mayvor and council
Police protection provided by. Marshall Couoty Sheriff
Fire protection provided by: State Center and Clemons Fire Departments
Schoo! location: West Marshall
2. What population growih is expected? (Please document your source)

21% by the facility planning website

[P

What residential, commercial. or business growth is expected? {Please document your source)
officer in charge reported not much growth expecied

History. (Are there any special historical evenis related to the community?
4 Are there any special community events (o consider?
; Is the Post Oftice facitity a state or national historic landmark (sce ASM 515.23)?
Check with the field real estate oflice when verification 1s necded.)

none

5. What is the geographic/economic make-up of the community (e.g.. retirces, commulers, selt-cmployved, farmers)?

combination

Which nonpostal services are provided by the Post Office (c.g., public builetin board.

schoo! bus stop. community mceting location. voting place. governinent form distribution center.
Do employees of the olfice offer assislance 1o sentor citizens and handicapped)?

What provisions can be made for these services if the Post Otfice is discontinued?

bulletin board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: SAINT ANTHONY
Office Zip-+4: 50239 -970D District: HAWKEYE PFC

1.  Enter the number of additional
boxes 10 be added 1o the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added 1o the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: SAINT ANTHONY
Office Zip+4: 50239 -9700 District: HAWKEYE PFC
1. Enter the number of additiona}
boxes to be added 1o the rural route 30
2. Enter the number of additional
miles to be added to the route 0.50
Enter the volume factor 2.71
Total (additional boxes x volume factor)
3. Enter the number of additional baxes
to be added to the rural route 30
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 31.00 x 2.00 Min
Total additional box allowance
4.  Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 0.50 Standarg
Total additional minutes per week
(miles carried to two decimal places)
5.  Total additional anpual minutes
(additional minutes per week year) 149.30 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 7,763.60 / 60 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — ruraf
carrier, consolidated) 33.26
Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enterlock pouch allowance (if applicable)

Total annual cost for alternate service {annual cost minus lock pouch allowance)

81.30

0.00
0.00
62.00

62.00

6.00

149.30

7,763.60

129.39

4,303.62

907.00

3,386.62
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U.8. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
66/15/2011
T, Post Ofice Name 3. State and 2P + 4 Code
SAINT ANTHONY |A, 60239-5700
4. Disilnet, Customer Service 5. Area, Customer Service 6, County 7. Congresslonal Districl
HAWKEYE PFC WESTERN Marshall 04

8. Reason for PFroposal to Dlsconhnue
Study 1o request for discenlinuance based on
declining workload, dechring volumes,
revenue, and the ability of the Postal Service
Io peovide effecuve and regular service by an
alilemate means

3. PO Emergéncy Stspend
Nob Suspension

eason and Date) 0. Proposed Permanent Alternate Service

12. Hours of Service

11, Stafting
s PM .; PM Vacancy Reason 8 Date’ relired
Occupied 10131/1995
b. olc Career Non-Career

c, Currert PM POSIT(ON Level (150)
EAS-33

d No of Clerks-0
e. No of Others- {

Downgradad from EAS-53

No of Career- 0 No of Non-Career- §

No of Careec- 0 No of Non-Career- 1

a3 Time M-F Sat Total
08,00- 1215 1130 - 12 45 Window
Hours
Per Week
a Lobby Tima M-F Sat
8-345 1130-3:30 24.00

13. Number of Cuslomers Served

14. Dally Volume (Pleces)

Saint Anthory Chrstian Church

B, General Delivery | 0 Types of Mail | Recewved | Oispatched

b, F.O Box | 30 a First-Class | 102 | 68

e, City Delvery | Q b. Newspaper | 24 | 3

d. Rural Dealiveey | 0 ¢, Parcel | 2 | 0

. Highway Conlract Route Box | 0 d. Other | 0 | 0

f. Total | 30 e Tolal | 128 | 74

g No. Racziving Duplicate Service | 0 f. No. of Postage Maters | 0

h. Averaga No. Dally Transactions t 2380 a. No. of Permuts | 0
[Fnances a. 1Y Recelpts b. EAS Step 1 c. PM Fringe Benefits
2008 56413 PM Basic Salary [(33.5% of b.)
2009 $5.440 {no Cola) $5,142

2010 £ 5800 $ 15350

16a. Quarters
Peostal Owned i l/_l Leased (f (essed, Expranon Dale) 02/28/2012 Annusl Lease § 2400

30-day cancellation clause? . v Yes [ No Evicled? Yes | " No {if Yes, mus\ vacate by)

Located in: | Business | Home - " Othet Suitabla allemate quarters svailable? Yas »/ Na

. Explan
17. Schaals, Churches and Organizabon In Service Ares’ Na; 1 19. Administrative/Emanating Office (Proposeq)’

EAS
Name  STATE CENTER Level 18 Miles Away 100
Window Service Hours, M-F 512 - -5 SAT 8-10
Lobby Bours: M-F Sam-12-am SAT cam-12-am

PO Boxes Avallatle, 12D

18 Businesses in Secvice Area’ Na: 40

Saint Anthony City Counei Flatheads Bar & Gnill Dunn Grain LLG Hearifand
Mobdity Karns Saeds Dekalb/Acyro Sandage Farms S & S Aufomotive
Kurz Arustry Ward Enilerprises Prescolt Matorsports 8 & S Tailing Bryants
Siaton Backflow Prevention Senvives Wit Farms The Wild Rosa Salon
Kurtz Seeds JeiBult Web Works Tri Oak Farma MYSHA Farms St Anthorry
Cnrsuan Church B & W Fanms Holop Farms Hotop Trucking Marco Pork
Slinglufy Trucking Tri Co Pork Eastan Lawn Servica Art Ink Arnold Trucking
Fisher Farm & Trucking State Center Nursing & Rehab Genter B Studios
Stalzer Landscaping Clendening Farms Dunn Farms Bryant §alvage
Schtesky Carpentry Welch Fanns A Select Farms Mackin Grain Company

20. Neares! Post Office (if diiferent from adbove)

EAS
Name CLEMONS Level Miles Away 30
Window Service Hours, M-F B:30-12 45 SATY 10.30-11 45
Lobby Hours: M- 6:00am-7 O0pm SAT 6:008m-/ Gdpm

PO Boxes Avaisbler B0

21. Propared by

KAREN LENANE (318) 399-2902

rinted Name and 11lle Signature [Telephona Wo, AC [}
ANGIE GREEN ANGIE GREEN (319} 399-2302
0 Draconlinuance Coordinator Narme Telephone No. AT ) JLocation

CEDAR RAPIDS, IOWA

BS Form ga20. June 1553




Ttem Nbr |9

Page Nor ¢
@«- UNITED STATES
sl POSTAL SERVICE

A. Office
Name: SAINT ANTHONY State 1A Zip Code: 50239
Area. WESTERN Distict: HAWKEYE PFC
Congressional District: 04 County: Marshall
EAS Grade: 53 Finance Number: 187992
Post Office: - Classified Station [ Classified Branch CPO

This form is a place holder for number 19. And the venfication of new service type is complete.

Prepared by: Karen Lenane Date: 06/15/2011
Tatle: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

399-5502
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UMITED STATFES
POSTAL SERVICL

06/15/11

OIC/POSTMASTER

SUBJECT: SAINT ANTHONY Post Office

Enclosed are questionnaires addressed to customers of the SAINT ANTHONY Post Office. ] have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please fumish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/28/2011 for further review.

Karen Lenane
Post Office Review Coordinator
Enclosures
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06/14/2011

POSTAL CUSTOMER
SAINT ANTHONY POST OFFICE
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, { would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Saint Anthony Post Office retired on 10/31/1995. The Office is being studied for possible closing or
consolidation for the following reasons: Study to request for discontinuance based on declining workload, declining volumes,
revenue, ang the ability of the Postal Service to provide effeclive and regular service by an alternate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the State Center Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your

community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also availabie at the State Center Post Office, located 10.0 miles away. Hours of service at this office

are 8-12 - 1-5, Monday through Friday, and 8-10 on Saturday. Post Office box service is available at this location at decreased fees.

In addition retail services are also available at the Clemons Post Office, located 3.0 miles away. Hours of service at this office are
8:30-12:45, Monday through Frniday, and 10:30-11:45 on Saturday.

I invite you to think about a possible change to rural route service. Please retumn the enclosed questionnaire by 06/28/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be availabie for public viewing.

You may. of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Saint Anthony City Hall on Tuesday, June 28, 2011 from 6:30 pm to 7:30 pm to answer questions and provide information
about our service. Yoo may wish 1o discuss and submit your questionnaire at that time.

If you have any questions, you may call Karen Lenane at (319) 398-2502.
Thank you for your assistance.

Sincerely,

[ ;‘f i A

g

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 3998

Cedar Rapids, lowa, 52406-9998

Enclosures: .
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps j '
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

9. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation =

h. Sending Express Mail

i.  Buying stamp-callecting material
Other Postal Services

a. Entering permit mailings .~ YES NO

b. Resetting/using postage meter YES NO

Nonpostal Services
Picking up government forms

(such as tax forms) YES NO
b.  Using for school bus stop  YES | H NO
c. Asasisting senior citizens, persons with disabilities, etc. YES NO
If yes, please explain:
d.  Using public bulletin board __ YES I NO
e. Other YES | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| YES NO

If yas, please explain:
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
wiil compare to your current service?
Betier ~ Just as Good No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

5. Do you currently use local businesses in the community?

Yes No
If yes, would you continue to use them if the Post Office is discontinued?

Yes No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional camments on a separate piece of paper ang attach il to this form. Thank you for taking the time to
complete this questionnaire.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regutations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 6C days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses o customer comments
review by lower level postal management
gdecision by senior level postal management

\

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

\
{ \

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
A - be sooner than 60 days
after posting the final gecision

The Postal Regulatory Commission
shall render a decision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer’s change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting progucts are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immegdiately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the Post Office, and @ money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Cenified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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Cluster Box Units

\

o ofe .m.h.m.l.&’

Parcel NDCBU
Locker T

=

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units (CBUSs) are secure,
free-standing units of individually locked mail compartments that are provided, installed, and maintained
by the Postal Service at no cost to customers. These units benefit customers in time and money because
they eliminate the customer's cost to install new boxes, and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenience of depositing outgoing mail in the designated
collection compartment in the CBU or NDCBU.

Each custormer’s unit is large enough to hold several days’ accumulation of mail, thereby efliminating the
need to have mail held at the Post Office during shott periods away from home. For longer periods away
from home, customers should continue to contact the Post Office and request their mail to be:

1. Held at the Post'Office until they return, or

2. Delivered to a specified friend or neighbaor, or

3. Forwarded to their temporary address.

Parcel lockers may be installed next to NDCBUs for receiving packages that do not require a signature.
Each CBU includes at legst one parcel locker.

Customers are provided keys to their individual mailbox compartments in CBUs and NDCBUs. Parcel
locker keys are placed in a customer's mailbox compartment when a parcel is secured in a locker for that
customer.
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07/06/2011

DEBORAH CLENDENING

1615 BINFORD AVE
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is
taken.

if it is determined that @ discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

por b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps %N:J ?W !:l [__}
b. Mailing Letters r_j @/ E:E ;B
. Maiing Parcels O & O O
d. Pick up Post Office box mail 'j} {Z/ ;jf ij
e. Pick up general delivery mail [ ] “"” ' {;; E
f.  Buying money orders (] [ @/ [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured r
Mail, Delivery Confirmation, or Signature Confirmation &

-
1 L
S
0]

|

h.  Sending Express Mail

Ll
L]
N

i.  Buying stamp-collecting material

Other Postal Services

D
-I'ﬁ
&:‘i
5

a. Entering permit mailings

Ll
=<
o
N
z
®]

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms —
- (such as tax forms) i YES [ANO
b. Using for school bus stop D YES EZJ( NO
c. Assisting senior citizens, persons with disabilities, etc. ] YES f:d/No
If yes, please explain:
d.  Using public bulletin board QJ/YES [ 1NO
e. Other [1yes [ ]nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ 1 YES QA NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed tc question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

r:; Better D Just as Good D No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. S
services?
@/ Shopping
!ﬂ Personal needs
ld:-}/ Banking
EZ Employment
!Qr/ Social needs
5. Do you currently use local businesses in the community?

|§W YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes !-_‘!No

Mailing Address

Name: () dDUf(:l’\ C/k €N\ 0{ ()_A’\th_fi_ﬂ'
Address: \\u\\; (S.\v\ "‘"bﬂ’"k L/LJL

Telephone: C/\“ (X'\_Av%\.. 9 ((‘1\: ‘:l_t})\%(r

Date: \x ll 3\ '_t l JJ-J \:\ J

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

\(t’,-(‘,[o GV pUS’f'_ U'{;QZ‘O 0()4’41(

7
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p7/06/2011
CARLTON KARNS

1146 160TH STREET
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that 2 discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Paost Office for each of the following:

Postal Services . Daily Weekly Monthly Never
o ! | 5 i —
a. Buying Stamps @——— LUC() D I ] [
S
b. Mailing Letters ) s ) =B f""L mn M’Zé ] . i ]
c. Mailing Parcels E l_l ’_| ]

d. Pick up Post Office box mail /Zs.dfbés-a j—" "L‘-Li\J/ ] ] ] B

e. Pick up general delivery mail [] ] ] []
f.  Buying money orders ] ] ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured l——— o s -

Mail, Delivery Confirmation, or Signature Confirmation ul — - iz
h. Sending Express Mail ] ] ] T
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings [ JYES [ | NO
b. Resetting/using postage meter | 1YES | | NO
Nonpostal Services

Picking up government forms : ST T I ; =
@ (suchastaxforms) - 4 -JMLLM{&M T H¥ X1 YEs [ INO

' fjc’ﬁ./fi}/)' _C,.’_r.:'c: t& i—Jt'!ﬁ,E’V— L

b.  Using for school bus stop [1yes [ ]nNo
c.  Assisting senior citizens, persons with disabilities, etc. [ 1YES [ | NO

If yes, please explain:
d. Using public bulletin board [ 1Yes | | NO
e. Other Tyes [ 1NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[XivyEs [ ]nNO

If yes, please explain: 5, ) *:f Lot 7’_}’:13 7
Bt clo 1o -
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion m Worse

77 4 Y o el
If yes, please explain: ¢ /'/\-z/é‘jg_ ‘Alﬁhﬁ.;{f‘:i,- ¢ T/ 4 -,LL};

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

(4 Shopping /7y00 . Flloked el Ewwn

rﬁ Personal needs /¢ /7

i'}_\“”; Banking /1

[ Employment

[ 71 Social needs

5. Do you currently use local businesses in the community?
FE Yes f:] No

If yes, would you continue to use them if the Post Office is discontinued?

N

1 Yes[ | No :")

Mailing Address

Name: (’, AY )‘#C‘ Al ,/f {}A r ﬂ,:; <

th i} P ! s -
Address: //L/ é, / { o - ‘D )( ) f /4’/’! f/frf—‘/L’: ‘}:’f I/?r '{()é/ —Z '? [/
Telephone: g Lf) LT 7 }) Z /&

Date: /o - A — / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ROSALEE LANCASTER
PO BOX 300

SAINT ANTHONY, IA 50238

Dear Postal Service Customer:
tinuance of the Saint Anthony Post Office. Your

tionnaire concerning the proposed discon
and considered carefully pefore further action is

Thank you for returning your ques
ived, will be included in the official record

comments, along with others rece
taken.
d, a formal proposal will be posted in

a discontinuance of the Saint Anthony Post Office should be pursue
date. If you have additional questions

ce and Saint Anthony Post Office at a later
Lenane at (319) 399-2902.

If it is determined that
the State Center Post Office, Clemons Post Offi
or comments, please feel free to contact Karen

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office QOperations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly #onthly Never
a. Buying Stamps [] [ ] i~ ]
b. Mailing Letters ] ] K] ]
c. Mailing Parcels L] ] X *
d. Pick up Post Office box mail [ %% N L]
e. Pick up general delivery mail [] < N N
f.  Buying money orders ] N ] At
g. Obtaining special services, including Certified Mail, Registered Mail, Insured I-— (= s pom
Mail, Delivery Confirmation, or Signature Confirmation | | - N
h. Sending Express Mail f—_J ] L] _,§
i.  Buying stamp-collecting material ] F] L m
Other Postal Services
a. Entering permit mailings [ ] YES E\j NO
b. Resetting/using postage meter [1yes fxX]nNo
Nonpostal Services
Picking up government forms £
@ (such as tax forms) || YES '-‘f'] NO
b.  Using for school bus stop [ ] YES f::j NO
c. Assisting senior citizens, persons with disabilities, etc. [ ]YES [XINO
If yes, please explain:
d.  Using public bulletin board 1Yes [ No
e. Other ] ves [X] No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tyes XinNo

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How dc you think carrier route delivery service
compares to your current service?

E:} Better D Just as Good J‘E No Opinion m Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
<] Personal needs '
K] Banking
,{j Employment ! '
N
- Social needs
5. Do you currently use local businesses in the community?
E(jj Yes E] No
If yes, would you continue to use them if the Post Office is discontinued?
E?} YesD No
Mailing Address
Cocdoo | nnamclon
Name: U IAANLE L-ONOS Few
) r £~ T e '@ AVRY/ s SN N Y24
Address: \ 9, f)i\ >~/ 'ﬁL’L-’ 2 O MY B N Y >0, )57
: ‘ 3
Telephone: N\ i\)i"

/.7 - —-'IF ] l
\

Date:  \O7°/Z [~

X
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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GEORGE OR PATRICIA PRESCOTT

PO BOX 700
SAINT ANTHONY, A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemans Post Office and Saint Anthony Post Office ata \ater date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

oo

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ;rmw D IZ} D
" \} ¥ L“' i

b. Mailing Letters L'{\Q Jf - ] ] ]
c. Mailing Parcels d‘ Vi ] ] ]
d. Pick up Post Office box mail V] L] & [l
e. Pick up general delivery mail D . ’_: EF_A/
f.  Buying money orders ] [ 7 ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured s

Mail, Delivery Confirmation, or Signature Confirmation D D 'Z]/ D
h.  Sending Express Mail ] [] ] _D_;/
i.  Buying stamp-collecting material ] ] ] |\
Other Postal Services
a. Entering permit mailings D YES E-i/NO
b. Resetting/using postage meter D YES D/_—(NO
Nonpostal Services kd'u*"'“ 'gmill ek ‘t’:k/&ua o

Picking up government forms o vES [ 1 NO

(such as tax forms) = o

. o U buADey (‘f,;z,z, Lng Lk
b. Using for school bus stop ,{ IQL,J_, YES d (jf
C CC.Pf)_e_ LV Ju {
c. Assisting senior citizens, persons with disabilities, etc. [ ] yes ,F:g’f\lo ]"‘Lii'j {,(,},u’\j/dd.
At L hy:¥0

If yes, please explain: 7
d.  Using public bulletin board A YES [1NO
e. Other [1yes [ ]NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [yNo

If yes, please explain:

. ke e au Lath /%' ”/tz,/ia 2 e (Z/(O/'Z@;ﬂ
Nowve Macd put Secle grrces ,,/9{ Lopu el /
u&/ /}u,/ ,&/t&/ﬁ/C//W(@ﬂ/) ug cm /7 al

L 0

(WA, hd L/E g A o 6 ’{{ .
[ﬁr{t-’u LJ yU LLM%’ &/ﬁw"n Uf* LL,L Q)J/j’ }Lcrvu (3 NM)

et
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

r(..“j’ Better m Just as Good | o Opinion D Worse

If yes, please explain: Q_(.\E} 1? { 8—'( -t) -(_{ Can _t.-[L( /‘ugr ITLJ/ 50}/‘

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ shopping abnt Cpce  Q  praath /2’(::'&)172"‘17/
[~ Personal needs (::Q C{i !f.?__,&ili i(" MA 8«’"\,&&4\_@?/ Ci’j

W}Banking C?&’L -
[] uﬁ[Employmem

] Social needs

5. Do you currently use local businesses in the community?

{:Q/Yes C] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address |
Name: ﬁrf oty mzﬂf@{;mx;ﬁ/ | ZRaa A{,@%}Z R o f
swess 02 Kda vy fry 7 0 -6y, f/l%
roesnone: (01 YFS 1/ 7 | A gss 11

e (/90/ 1/ ! VELYD.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/06/2011

MARY BELL

MAIN STREET
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your letter:
« You expressed a concermn about misdelivered mail. The concemn about misdelivery has been brought to the attention of the

administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this to us since it

provides an opportunity to take corrective action.

ce should be pursued, a formal proposal will be posted in

If it is determined that a discontinuance of the Saint Anthony Post Offi
ate. If you have additional questions

the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later d
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fr S

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Past Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps E ﬂ SZ D

b. Mailing Letters r{ '?:WE ?:3 %w}

¢. Mailing Parcels O O o O

d.  Pick up Post Office box mail 5((' ] ] | ]

e. Pick up general delivery mail I__/ ] [ ] ]

f.  Buying money orders D |—j g( D

g. Obtaining special services, including Certified Mail, Registered Mail, Insured I— = w
Mail, Delivery Confirmation, or Signature Confirmation el |1 fad

h.  Sending Express Mail ] ] !iZI ]

i.  Buying stamp-collecting material ] ] E]Z/ []

Other Postal Services

a. Entering permit mailings [] YES EW

b. Resetting/using postage meter iz YES W

Nonpostal Services u};&
Picking up government forms r— B 9‘

a. (such as tax forms) L/ YES | _INO : \

b.  Using for school bus stop [ 1YES []NO - O \ “S\\

c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain: \ ~\ ‘\s
\y \‘I
d. Using public bulletin board [TrYes [ No ‘%\3)\

e. Other ["1yes []no \9\
If yes, please explain: \ ‘

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C1YES [yNO (

Tm p!ea;miamda 0 Onwws a0 2T 7T DoF L
%M /A 70

Aor Bson t Oot _pen—

Bt Qr";;a,@d 2 e did 1107 ward Kol U
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good r_ No Opinion m

if yes, please explain: ' -1 [®)] LASLCA o pn A O

A Y i ™

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[} shopping W
[ ] Personal needs % &)W
[ ] Banking m (Jg_,&/g
] Employment m 0 /Ui W&/%
L |
% .
|| Social needs ﬂ
LAANLAS
5. Do you currently use local businesses in the community?
T Yes[ | No
If yes, would you continue {e-use them if the Post Office is discontinued?
D Yes !w No

Mailing Address

J .
Address: //24 Vi M S/
Telephone: ﬂ’/ /) /éﬁf(/

Date: /& {/ L5 ////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

¢ office 55‘/%
W, pued o P o T -
Wﬁ[ - p/%g%l ‘ 20 4 /}/Jj“&oy@,
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07/06/2011

PAUL WELCH SR

1260 MARBLE RD
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action Is

taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

r b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] N B [
b. Mailing Letters ] fwj:} ] L]
c. Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail :1 §:] |"_] |_:
e. Pick up general delivery mail ] L] I 7
f.  Buying money orders [ i ] ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L
[
L1

h. Sending Express Mail

OO C
O
1 L
M KX

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES f:j NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services
Picking up government forms

- (such as tax forms) r,j YES | _| NO
b.  Using for school bus stop I 1YES [ NO
c. Assisting senior citizens, persons with disabilities, etc, D YES I:I NO
If yes, please explain: _ vk Mg
Al i 2 l‘.( { o4 i 3 /1
d. Using public bulletin board [ 1YEs [ANO
e. Other [ 1ves [ NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

PAyes [ ] No

" ¥, = K
If yes, please explain: (Lt ok 2 A P Al

{/

AV o a7 B e

i '
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

|| Better [ ] Justas Good |_| No Opinion | | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

171 Shopping _ "

.'I‘x

Personal needs |

Banking ‘ (

Employment

Social needs

B R E

/

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Mailing Address
> oA
Name: [ 3 [ I /
Address: | A lot | LY ) E (WO — a7/
Telephone: 3

Date: i)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE«

07/06/2011

MARCY HUNTER

1151 170TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

ooy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services

a.

b.

i.

a.

b.

a.

b.

Daily Weekly Monthly Never '\ﬁ}LL‘

gl

Buying Stamps G D
Mailing Letters 53 ?3 f:f
Mailing Parcels fj} ] ]
Pick up Post Office box mail [j I ] iﬁ_|
Pick up general delivery mail W ] |
Buying money orders ij ]__] |___J ]Z_
Obtaining special services, including Certified Mail, Registered Mail, Insured — B
Mail, Delivery Confirmation, or Signature Confirmation D D 1'~—] Z
Sending Express Mail D %ij ?:; (
Buying stamp-collecting material ] ] ] J_A__/
Other Postal Services
Entering permit mailings [ ] YES IZ/NO
Resetting/using postage meter D YES E] NO
Nonpostal Services
Picking up government forms 7(
(such as tax forms) 1 YES JINO
Using for school bus stop 1 YES /TNO
Assisting senior citizens, persons with disabilities, etc. D YES P /| NO
If yes, please explain:
Using public bulletin board [_]YES jZ(No
Other {j YES /?j NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES

[ ] NO

‘ _)(\w»&...

f,mﬁ—{ LN WW w Ca (LV\“N.C) Q"'Cq/'e* S—{—a,.,.k?/_);
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B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your deiivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better || Justas Good {_| No Opinion [ ] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping %lry\/k.ﬁ/), {U\-é/l}a—ei—-ﬁu’ {V\H\”}Wﬁ\"‘\ } gm @/m

Personal needs ‘.PV\/\/M <Vam /L’W,\(w{ —'[L——:WK) ()/_&(Zt;t(’, A
Banking Nww WA= -
Employment. W d@ é‘}- a “{"-A-\/V\I()O

Social needs SMM & C‘M %M

5. Do you currently use local businesses in the community?

D Yes ma No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

TR NN

Mailing Address

une AL CY —HTAJCCU\

e 11512 |70 S SE Apefhiong Lo
e \ YU — U] =500

ome 9[22

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/06/2011

PATRICIA BUSSAN

1127 170TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a |ater date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

iy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.
No

a.

Entering permit mailings

Resetting/using postage meter

npostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

L1 C

L

m..g
I

!

L]

=l B El

i

| L
é

L.
~<
m
7]

YES

YES

L 0 L

YES

Weekly

I

Monthly Never

Using public bulletin board

Other

If yes, please explain:

[ ] YES

] YES

[V NO
A'No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Stﬂ_i-e B Oa '11.-3__‘_1_'_"/"1 A

A YES

] NnO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ | Better || Justas Good |__| No Opinion [ ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

i Shoppin 8 ;

B S T Ao M ensed

Fr—— 1 - o N o

Ay Personai needs 1

{11+ Banking i\

| Employment .
] mpoyRen (e i O(AJ
[1~  Social needs i
5. Do you currently use local businesses in the community?

D Yes [ H—TNo

If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name: 2 Bt e a0 R 1 S

asgess ) [ 1T H40y (St oF, @Lﬂ_u.%ﬁa_
5039

Telephone: {c)')l‘ / ‘.—l-j 7 R ‘_0 4 Cj

Date: ,AE_MJ Q?))Jg_:ﬁl |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE-

07/06/2011

MS. HOLLIS FISHER

73916 170TH STREET
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never r\j«/ul',?
a. Buying Stamps (] L] ] ]
b. Mailing Letters N N 7 -
c.  Mailing Parcels [ ] (] 1 v
d. Pick up Post Office box mail N ] ] (]
e. Pick up general delivery mail iJ D {:} Q
f.  Buying money orders ] ] ] [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured = .
Mail, Delivery Confirmation, or Signature Confirmation I—! G G E
h. Sending Express Mail (] ] L] [A
i.  Buying stamp-collecting material 1 [ L] »
Other Postal Services
a. Entering permit mailings [_1YES [ NO
b. Resetting/using postage meter [ ] YES ] No

Nonpostal Services
Picking up government forms

|—“— ?
@ (such as tax forms) | YES |1 NO
b.  Using for school bus stop [T yEs ¥ NO
c. Assisting senior citizens, persons with disabilities, etc. [1YES [ NO
If yes, please explain:
d.  Using public bulletin board [ ]1YES [.4NO
e. Other 1 YES [A4NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

-1 YES [ | NO
!fyes please explain: - VD Lt dte d e’Z, {c@# Qe / e~

AL lanfs o Jla?s £ enlos . U sltes Méf&f/ﬂ-rf Ut oo, 2 7/52/4/
Vf}ﬁ&xz rz/ /fdf.fif. ,éétiavr A’Zz_aztfﬁ—?, ﬁ&;f,/ﬁacué drtchﬂi/,é{/

5/4 iiles 4. /; /z‘ ”fn(/m/ Jz .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

compares to your current service?
[—j Better D Just as Good D No Opinion E} Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E Shcpplﬂg 72—{1‘(& ((-CZ"‘) \'/Zé E_ L(‘/;/d --:.“I,.-Z:f’:'i;;_'r //}) A t-’-é i 1/1{/?;3{}‘72.//
f Personai needs
I i Vg ot 7, ) 7 ;
o] Banking J?é o A (tf 4.%Z;‘c S — ?:e féi.a—ﬂ-;-
C s ,/.. . 2 — 7, y 7 7 ;
| Employment ( DoAtoese foes/ al (%-"”1 o214 J(‘“'/‘f t'#—&,)
1] Social needs

5. Do you currently use local businesses in the community?

D Yes !-:.ZE No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address
Name: QZJZW/ \j/x,d—/{ai/ (777/-’-)

nddress: 7314 — son Y L2

Telephone: é;’iz/- L/‘? 7- 5)4“- 4‘(5}

Date: é s o Tl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

07/06/2011

SCHLESRY

302 CRUETT
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps §j ir___J % D
b.  Mailing Letters ] ] /{\Z] [
c. Mailing Parcels [ ] [ 4
d.  Pick up Post Office box mail [] K] [ ] []
e. Pick up general delivery mail [ ] ] N [
f.  Buying money orders ] N ] ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - |r~—~~§ r vl
Mail, Delivery Confirmation, or Signature Confirmation — o - Al
h.  Sending Express Mail [] ] ] il
i.  Buying stamp-collecting material ] ] L] f}j
Other Postal Services
a. Entering permit mailings D YES |l NO
b. Resetting/using postage meter f:} YES ,@ NO

Nonpostal Services

Picking up government forms 1=
& (such as tax forms) IX] Yes [_1no
b.  Using for school bus stop [ ] YES | NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES G NO
If yes, please explain:
d.  Using public bulletin board [ 1YEs [¥lNO
e. Other [ 1 YES [<] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[TYEs 4] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to
3. Post Office box service or general delivery service, co
compares to your current service?

[Tj Better

If yes, please explain:

[ ] Justas Good

your delivery service — proceed to question 4. If you currently receive
mplete this section. How do you think carrier route delivery service

|| No Opinion "] Worse

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

@ Shopping

(X Personal needs

B_j Banking

i ] Employment

] Social needs

5. Do you currently use local businesses in the community?
f}(—J Yes G No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

Name: T (M ESPY

Address: J © ¢ CRAUVETT 7, ST AwZpany L[ SIZ73
Telephone:

Date:

Please add any additional comments on a separate piece
complete this questionnaire.

of paper and attach it to this form. Thank you for taking the time to
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UNITED STATES
POSTAL SERVICE«

07/06/2011

JOHN HARVEY

203 W 4TH STREET
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2802.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9988
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office far each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] m i
b. Mailing Letters [ X [l [
c. Mailing Parcels ] il (] ]
d. Pick up Post Office box mail g ] R
e. Pick up general delivery mail HE ] L] [ ]
f.  Buying money orders [] Cﬂ L] [ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [——-, i ]-E- ™
Mail, Delivery Confirmation, or Signature Confirmation = o j it
h. Sending Express Mail [] ] ] X
i.  Buying stamp-collecting material ] [ Il X
Other Postal Services
a.  Entering permit mailings 1 YES ['No
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms F— i
3 (such as tax forms) i_| YES TE NO
b.  Using for school bus stop \@’ YES [ | NO
c. Assisting senior citizens, persons with disabilities, etc. [ 1YES | | NO
If yes, please explain:
d.  Using public bulletin board vEs [¥] No

L1 O

e. Other

YES & NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves [Jno

If yes, please explain: ' /
Saetimes  ond ax  (J ] Fen v
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. |Post Office box service or general delivery ser\iiﬁ,__@omplete this section. How do you think carrier route delivery service
ares 1o T € Tvice?

{:E Better E Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
j:} Shopping
i Personai needs 1! \ A ) (
7 7 '1 —
] Banking i \ ', \. (*><_>
[] Employment | / (’/
o .. I.: } I‘lfl 1 “V  — e
| Social needs | Y N ]
8 Do you currently use local businesses in the community?

D Yes\’f/ﬂ No
If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes 1 No

Mailing Address

f /
Name: \ ah A f"/-ﬂ e e/

. T

Address: :_?ﬁ 3 Ly L-{’ ’ l’l f:)‘} : 5 ‘7', i’? 7] /{/6 o /71/f' /,4 :

Telephone: r}(’,(/[ (_y/ —? 7 {de g (j

Date: \‘BUM{ /7' //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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JHARRINGS

1166 160TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office ata later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o e

JEAN SUSNJAR

Manager, Post Office Qperations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L] ] ] Zi
b. Mailing Letters I [] ] X
¢ Mailing Parceis ] OO %
d.  Pick up Post Office box mail ] ] I X
e. Pick up general delivery mail ] ] [ & -
f.  Buying money orders ] L] ] Wi
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured o o ]—i

Mail, Delivery Confirmation, or Signature Confirmation - | -
h.  Sending Express Mail £l E L]
i.  Buying stamp-collecting material [] [ ]

Other Postal Services

a. Entering permit mailings i:j YES NO
b. Resetting/using postage meter D YES %O
Nonpostal Services
Picking up government forms =i NG
(such as tax forms) |1 YES [2ANO
b.  Using for school bus stop [] vEs KNO
c.  Assisting senior citizens, persons with disabilities, etc. m YES %NO

If yes, please explain:

d.  Using public bulletin board ] YES Tﬁ\uo

e. Other | 1 YES { ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

RFvEs ] no
If yes, please explain: 'D-Z‘:; ‘(\(\c; ) N% S
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

5. Do you currently use local businesses in the community?

M Ye%&o

If yes, would you continue to use them if the Post Office is discontinued?

B Yes D No

Mailing Address

Name: <\ MA@_\? VADCS
~
Address: [ {I L l—f ' Lé:’ C).T ,-‘ ST

Telephone: (ﬂ L{’ L-! 7 7 - % g d 5

e bli7]]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/06/2011

RANDY HILLEMAN

1315 150TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

[

a. Buying Stamps D j !r_"

b. Mailing Letters

c.  Mailing Parcels f:é r»_l Fj _W?
d. Pick up Post Office box mail r__i Z !_j §r:§
e.  Pick up general delivery mail i___i D :“_J lj
f.  Buying money orders D i i::f D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — — 3

Mail, Delivery Confirmation, or Signature Confirmation ] - ] [
h.  Sending Express Mail [:J '_ W_| r:_r
i.  Buying stamp-collecting material L__J D i_i F:E
Other Postal Services
a. Entering permit mailings D YES [__i— NO
b. Resetting/using postage meter L—J YES i:] NO

Nonpostal Services
Picking up government forms

7 K
& (such as tax forms) I.] YES |_lNO
b.  Using for school bus stop D YES é':j NO
c.  Assisting senior citizens, persons with disabilities, etc. [ ] YES D NO
If yes, please explain:
d.  Using public bulletin board [ 1Yes [ ]No
e. Other [ 1Yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Tyes [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better i"j Just as Good Q No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

i Shopping

[ Personal needs
[ Banking

D Employment

LJ Social needs

5. Do you currently use local businesses in the community?
D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Q Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/06/2011

MARCIA SHAVER-FLOYD

1604 BINFORD
SAINT ANTHONY, IA 50239

Dear Postal Service Customer.
Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

f the Saint Anthany Post Office should be pursued, a formal proposal will be posted in

If it is determined that a discontinuance o
Ofiice at a later date. If you have additional questions

the State Center Post Office, Clemons Post Office and Saint Anthony Post
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ ,_[2( N [
b. Mailing Letters [ ;Z( ] Il
c. Mailing Parcels ] 1 (] ]
d.  Pick up Post Office box mail [ LA [ [
e. Pick up general delivery mail [ ] !7{ ] []
f.  Buying money orders [ arz}/ ] L]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured o ;

Mail, Delivery Confirmation, or Signature Confirmation D %'Q( [_-] i
h.  Sending Express Mail (] L’Z? L] |
i.  Buying stamp-collecting material ] A ] ]
Other Postal Services _
a. Entering permit mailings m YES F_}Z NO
b. Resetting/using postage meter D YES LVJ NO
Nonpostal Services

Picking up government forms — "Fn/

(such as tax forms) ] YES [¥] NO
b.  Using for school bus stop ] yes W1 nNo
c. Assisting senior citizens, persons with disabilities, etc. [1yes [ No

If yes, please explain:
d.  Using public bulletin board W1YEs [ | NO
e. Other A ves [7]No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YYes [ ] No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

|| Better D Just as Good }__'f No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?
f_7_j/ Shopping
{Z/ Fersunial needs
E Banking
|/ Employment

Social needs

N

5. Do you currently use local businesses in the community?
E,t;’-/ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

] Yes 7T No

Mailing Address

/ . 4 2
Name: \h//{‘/(r'{ Cedp ) /'\L;/']Q/L{' 1 :725;, Z

Address: .I ///'(// »_//’J{ ;/}f,«wr c/-
Telephone: é’ X// - // L ’/’ Ef! (f/ 'S;/
Date: //.H -/ (/: i 4 /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE=

07/06/2011

LORI BORTON/GARY SHAFFAR

104 MAIN ST
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9968

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E} r:i D BE
b. Mailing Letters i ] K
c. Mailing Parcels [ M ] II;
d. Pick up Post Office box mail [] [ [ Kg
e. Pick up general delivery mail f:j C} D !ﬁ
f.  Buying money orders ] ] ] f&
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;— i {—— '
Mail, Delivery Confirmation, or Signature Confirmation - - - m
h. Sending Express Mail [] ] ] E;l
i.  Buying stamp-collecting material ] I L] q;l
Other Postal Services
a. Entering permit mailings D YES [ﬁ NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services
Picking up government forms . Y
& (such as tax forms) 5:1 YES ;E« NO
b.  Using for school bus stop ] ves [N no
c. Assisting senior citizens, persons with disabilities, etc. [] ves [H NO
If yes, please explain:
d.  Using public bulletin board D YES f& NO
e. Other [ 1YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DE[YES 7] NO
If yes, please explain: L e = 4
T wovk 2 bloekS S dhe oo d’hu N ATV@S,
e ey 5 HAxS b= Hu 1)‘3-'31 tHhite 1 (N P wICLOrLY .
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

| ] Better | | Just as Good || No Opinion || Worse

F ot

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

N shoeping Ny O /AN LW

[
ﬂ | Personal needs

!E' Banking }:)H ‘IU\ I(;_](‘LY /I

K Ememen A ) New Prvdince
G sedalneeds Ay Shrdde ClUAG KNS nusha i

5. Do you currently use local businesses in the community?

[)g] Yes | | No

If yes, would you continue to use them if the Post Office is discontinued?

lE Yes | | No

Mailing Address

Name: | WL Vo 4en | Caurd Shadaur

- I

adaress: JUH VY IUN 4G . _ Ot Antieny

Telephone: L'J Iil, R/ '{ ," r;'r([

e

f |
Date: (o~ Jlh- O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/06/2011

TODD GILMORE

1219 BINFORD AVE
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Past Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps !T} G D C/
b. Mailing Letters N ] ] ?/
¢. Mailing Parcels ] ] N '_7/
d.  Pick up Post Office box mail ] M ] 1;.//
e. Pick up general delivery mail (] ] ] E/
f.  Buying money orders ] ] I I_S:,/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 7 r— z/ T
Mail, Delivery Confirmation, or Signature Confirmation & b ! |
h. Sending Express Mail N ] § {/

]
1 O

i.  Buying stamp-collecting material |

Other Postal Services

a. Entering permit mailings [1yes [“ nNo
b. Resetting/using postage meter D YES ['_ff/r:o

Nonpostal Services

Picking up government forms _/
8- (such as tax forms) 1 YES [M'NO
b. Using for school bus stop | YES %
c. Assisting senior citizens, persons with disabilities, etc. "TYEs [V NO
If yes, please explain:
d.  Using public bulletin board ] YES mo
e. Other [ ] YES [WNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES | | NO

If yes, please explain:

€N . Yo
"™
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

ey R
D Better i1 Just as Good | _| No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
sew’iﬁes?

V] Shopping .{-lm{..\ Towd

ij/ Personal needs

M/ Banking

[j Employment J

/
[V Social needs \\/

5. Do you curreptly use local businesses in the community?
M Yes E:l No
If yes, v\gyyou continue to use them if the Post Office is discontinued?

Yes D No

Mailing Address

Name: '_TT;A& G:’ ;\\'ND*'Q_

Address: ‘3\1(\ %GJ?J.’A Ad&,, ) S-\' _;3.“*\3‘\:] . TA SLl‘g(‘

Telephone: _l!'_él \ - 477 ~ 83). 5

Date: (_;!I% ' :lC\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

07/06/2011

RICHARD WITTE

PO BOX 2065
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthany Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

%M Mﬂu

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ]
b.  Mailing Letters N i ] L]
c. Mailing Parcels EW; s T] 5__—5 §_4

d. Pick up Post Office box mail

=8
L]
L]

e. Pick up general delivery mail NI ] L T
f.  Buying money orders ] ] e [
g. Obtaining special services, including Certified Mail, Registered Mail, Insured — v

Mail, Delivery Confirmation, or Signature Confirmation { ----- J D Al l_:§
h.  Sending Express Mail (] [ X ]
i.  Buying stamp-collecting material [ ] Xi [ ]
Other Postal Services
a. Entering permit mailings f:_ﬁ YES | | NO
b. Resetting/using postage meter NI YES [ ] NO
Nonpostal Services

Picking up government forms . —
a. (such as tax forms) N YES LI NO
b.  Using for school bus stop 'Y YES I NnO
c.  Assisting senior citizens, persons with disabilities, etc. D YES rj‘ NO

If yes, please explain:
d.  Using public bulletin board _1yes K] NO
e. Other [l ves [X] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1yes K] nNo

If yes, please explain:
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o UNITED STATES
B rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive

3. Post Cffice box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

Eg{ Better G Just as Good G No Opinion I:f Worse

#

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

T\:G Shopping

N Personial needs

Y]  Banking

WY, Employment

ﬂ Social needs

5. Do you currently use local businesses in the community?

?KJ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@ YesD No

Mailing Address

Name: P\;_QDL@-JG UJ‘JH‘L

Address: FO @ GD\J.,M oy o Beoy R068

Telephone: byl —972 Bo S

Date: R,\ L 5 {'7:} A6 )

L=

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Ve Poox W e Sugy M,

iy
e .k:K_ W (}?)—u o o
e % ng
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UNITED STATES
POSTAL SERVICE=

07/06/2011

DUNN GRAIN

102 W 3RD STREET
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps M@A (5-5 l@ff)%ﬁ){fd (] ] IS& [
b. Mailing Letters E [ ] N
c. Mailing Parcels Il ] M ]
d. Pick up Post Office box mail I ] ] [ ]
e.  Pick up general delivery mail K] ] [ ]
. Buying money orders D D [ @
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation MWWL%, [ ] E D
h.  Sending Express Mail 0/1 N ] 5 ]
i.  Buying stamp-collecting material (] ] 1 X
Other Postal Services
a. Entering permit mailings D YES [Zi NO
b. Resetting/using postage meter D YES @ NO
Nonpostal Services

Picking up government forms ‘ ] ‘_‘&& I
2. (such as tax forms) .AW (f:}-U& ] D YES LX: NO
b.  Using for school bus stop [1YEs K] NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES rg’ NO

If yes, please explain:
d.  Using public bulletin board [ 1YES DX NO
e. Other [1yes X]no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

M YES [ | NO
lease explain:
Mm Jomkfzm&cd ZXJWM

Sy poak) W@Z&Vﬁ Ay MCPLM/J e
[ohon A0 Gpem.
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= UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

| | Better | ] Justas Good i No Opinion g Worse
[fy_es pleaseexplam ___‘-;" ! LA M, ! (/l:ul\f O DIMX Q. DL

1hO0. SUNW 0 N i) m'mrﬂmm
' ' r “' (D ,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

S V\/WAMEDL /Drvior / /3
=T Personal needs "7 / ,?_
L s Slalg Qovda/ Lo
? Employment %ﬁ‘ O/VI ﬂf
2 sosamess Uiy 0 Dl /Amw/ de.
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

52( Yes D No

Mailing Address

o Demnuo O% Q. (Queb \Mlaabuc

=JJd

Mﬂm&»&/

Telephone: Zﬁ W ’{[/) 7 - gz ¢¢

Date: [/7/ / L#/ [

Please add any addﬂmnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE«

07/06/2011

LAWERENCE AND BARBARA HOWARD

73527 160TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902,

Sincerely,

o

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D D @
b. Mailing Letters i:f I_:{ f“_mf .Ef
c. Mailing Parcels (] ] 1 Dz
d. Pick up Post Office box mail r} D |:J [ A
e. Pick up general delivery mail E} m i:| 'z
f.  Buying money orders 1 ] ] %
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Iw — — o7
Mail, Delivery Confirmation, or Signature Confirmation d ] | b

h. Sending Express Mail

L]
|
L|
N

i.  Buying stamp-collecting material ] ] I i
Other Postal Services

a. Entering permit mailings | ] YES [v] NO

b. Resetting/using postage meter [ ]yes [V] NO

Nonpostal Services
Picking up government forms

I A
@ (such as tax forms) 1 YES [/ NO
b. Using for school bus stop [w"i YES fﬂ?f NO
c. Assisting senior citizens, persons with disabilities, etc. | ] YES E[/ NO
If yes, please explain:
d.  Using public bulletin board []YES [L¥NO
e. Other [1YES [ULNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
WV yes [ ]nNoO

If yes, please explain:
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UNITED STATES
B pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

|| Better || Justas Good i__| No Opinion ] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

}Zj Shopping

E:J;/_( Personal needs

[% Banking

[V Employment

1;;/ Social needs

5. Do you currently use local businesses in the community?
Qj Yes I:J No
If yes, would you continue to use them if the Post Office is discontinued?

!z Yes D No

Mailing Address

Name: ;Eﬁu\'\oml‘g_. onnd, EhAﬁJtlA{’l_ j‘Lﬁn\?‘LL/QJ

Address:  7352%F  |Loth Stioet Sasmit ()\mwmﬁ doun 50239
Telephone: (Cpq OL{%'T—’Z(_‘,H{

Date: %LmD \S, Q011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

07/06/2011

WILLIAM TOMLINSON

1033 160TH STREET
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fr b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E:} D E;
b. Mailing Letters ] L] X N
c. Mailing Parcels D5 ] ] ¥
d.  Pick up Post Office box mail ] & ] 4
e. Pick up general delivery mail [ ] i [ ] X
f.  Buying money orders ] L ] X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured N i i rg
Mail, Delivery Confirmation, or Signature Confirmation L ' | el
h. Sending Express Mail ] ] ] e
i.  Buying stamp-collecting material ] ] ] Xi
Other Postal Services
a. Entering permit mailings [ 1YES X NO
b. Resetting/using postage meter [:; YES & NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES EX; NO
b. Using for school bus stop [ ] ves @ NO
c.  Assisting senior citizens, persons with disabilities, etc. [1yes X no
If yes, please explain:
d.  Using public bulletin board [:j YES E NO
e. Other [ 1yes X No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X YEs [ ] NO

If yes, please explain:
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UNITED STATES
B rosTAL SErviCE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion it:j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping M e oballTann

<]

Personal needs

Xl X

Bariking M = hadrown

X

Employment N\\ at j'_.!'.‘._vj_\\-'(g-,..r., ™

Social needs

=

5. Do you currently use local businesses in the community?

| Yes K| No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes g No

Mailing Address

Name: Ub '||1l-. L _-\_:_, 1"\‘\-1'-'\5 a0

Address: \0O33  |EOYKR SECeaTt t. Arthora oo =021

Telephone:

Date: £ \&-

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/06/2011

M. SCOTT JUNGE

1077 160TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 389-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



ULILET [56U L I15-5 D25
Itern Nbr: 22
Page Nbr:

21 A

= UNITED STATES
B rOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] [_] FZ
b. Mailing Letters L] ] A
c. Mailing Parcels ] ] ] [
d. Pick up Post Office box mail (] [ [] [
e. Pick up general delivery mail [ ] ] ] P
f. Buying money orders ;—:’ ?:; ] Evj/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured e —

Mail, Delivery Confirmation, or Signature Confirmation L—i - lJ IE/
h. Sending Express Mail ] [ [ e
i.  Buying stamp-collecting material ] L ] | &—
Other Postal Services
a. Entering permit mailings [ ] YES [eANO
b. Resetting/using postage meter | YES [4NO
Nonpostal Services

Picking up government forms s
@ (such as tax forms) [ YES [~NO
b. Using for school bus stop D YES E’NO
c. Assisting senior citizens, persons with disabilities, etc. D YES [ﬁ/NO

If yes, please explain:

d.  Using public bulletin board || YES [LNO

e. Other [] Yes

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ no
If yes, please explain: Neva 0"6 offAc 15 on tctef Fowork
S"*r— A”I*lﬂc‘&‘lﬁf s 'm'I{,- f—l,{_ O‘f‘bﬁl’
di"(zc"ffoad Firromw werle
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[] Better || Just as Good 1 No Opinion [] Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?
[+~ Shopping Nevada Anrie s
[e~ Personal needs 1 ‘" noon
P . r
IM/ Banking Z e 4vin C1

7
[3/ Employment Neva G/Cfl
|4+~ Social needs N-Eoa 0/‘-:‘ A(/')d& /t"f(.:,f oy [m // y(pww;

<1 Do you currently use local businesses in the community?

] Yes e+ No
If yes, would you continue to use them if the Post Office is discontinued?

[ ] Yes E:f No

Mailing Address
Name: M 55{)# Jur‘iq{.
Ao /0 *7%] Jlsp T iE 7[
reepene: L4 | - FHY - 7120

Date: lo = }5 - Jif

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

7 1,7517[{/ -;[-a see. Jocal busmnésses

close , but St A’H—l;cm7 C/oc’jifzr‘a{ hoo

/MLLLLI o1 q. S . I+ uve Lo hiave o G4
J?Lé‘f'vc:ﬂ " bo-/' rm‘l" 1o Ld
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UNITED STATES
POSTAL SERVICEe

07/06/2011

VICKI WELLS

PO BOX 2124
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information. Cluster
box units are being proposed for reasons of security and safety. They are a strong, secure, free standing unit that houses 16
individually locked mail compartments.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fpn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-89998
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D r:J @ D

b. Mailing Letters

[l
X
-
L]

c. Mailing Parcels

R

|
L
1

d. Pick up Post Office box mail

X
—
Ol

PO e v B |
e. Pick up general delivery mail [ ] ] ] ]
imis o Son
f.  Buying money orders [ ] [ 1& (] ”-3) -
- — My
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—~ — — 7%
Mail, Delivery Confirmation, or Signature Confirmation L] —J il 7
h. Sending Express Mail ] ] M X
i.  Buying stamp-collecting material ] F ] %
Other Postal Services
a. Entering permit mailings {:; YES ?2] NO
b. Resetting/using postage meter | YES iﬁ NO

Nonpostal Services

Picking up government forms <7
- (such as tax forms) [ ] YES :& NO

b.  Using for school bus stop gl YES |_| NO
c. Assisting senior citizens, persons with disabilities, etc. B YES E:i NO
If yes, please explain: G"’““.' oAl nee l (_.,w.\s ,Gt  Lia .
d. Using public bulletin board @ YES D NO
e. Other [ ]YES | | NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves ¥ No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[7] Better [ Justas Good | No Opinion || Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
~

s . “
Shoppin N
L..I pping \\

Personal needs \

[
[l Banking > QN TR A gwee & o A TR
] Employment :
] Social needs )
5. Do you currently use local businesses in the community?

y YesD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes w No

Mailing Address

Jeede 140200
Name: P (_U‘-_‘ L -

Address: :PC_) \3@ )< ,2/)«()[

Telephone: 477 S09]

Date: é ~ /5 - ..201"/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

J.'w_. = g . "I| . |
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UNITED STATES
POSTAL SERVICE »

07/06/2011

ART WELLS

PO BOX 2124
SAINT ANTHONY, |1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

(o duorp-

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] % ]
b. Mailing Letters ] ] X T e
c. Mailing Parcels ] ] I ] S
— = — Ao
d. Pick up Post Office box mail Tg} ] ] N
e. Pick up general delivery mail [XL N N ]
f.  Buying money orders (] ] Y% il (';i:i kt(; L
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [_I 1»— i —
Mail, Delivery Confirmation, or Signature Confirmation — _ |
h. Sending Express Mail N ] ] R
i.  Buying stamp-collecting material ] [ n g
Other Postal Services
a. Entering permit mailings itj YES E_ﬂ“ NO
b. Resetting/using postage meter D YES '[\Zl' NO
Nonpostal Services
Picking up government forms -
a (such as tax forms) D YES l»ﬁ NO
b.  Using for school bus stop %\ YES | | NO
c. Assisting senior citizens, persons with disabilities, etc. E YES D NO
If yes, please explain: Lmﬁ'\;’m« R;.\.Q.w pa neelle .--(\-'
d. Using public bulletin board % YES || NO
e. Other [(1ves [ANo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [ NO
If yes, please explain: D o Gile ) On T
oo 022, preXiloaw o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

{:J Better D Just as Good | | No Opinion G Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
B’- Shopping \
G i e " L —
X Personal needs \ et anracla b le, s enin ammadd Tarn  —
Banki 3 — |-
K Banking (u_x_t Do enencd i na OWCL (WL 1
g Employment \ ) J
\Q{l Social needs )
5. Do you currently use local businesses in the community?
1 i
JX Yes| | No Clie --TL'(L.-\,L AXAR, _1"\{1.LL s
If yes, would you continue to use them if the Post Office is discontinued?
] Yespg No ’ o s , 8
MA UL aa Oy ,Iu C%c,- —t"(,\ ﬂ___{—— . 'L-k.-"'i-‘\-k\(
Mailing Address

Name: Dr A t_ ( Qg Q UU- g

address: A4 Mae S Do & Po 8OX 2/ 2!

Telephone: 4/ / 7/ — 5O F |

Date: d~ - /(_T = ,}?..(:"./I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

bl e o Y e @ dam_— U wades LA we,
(@ P.&.a-- o-,( #1_ 28 = ‘% e

—-/'T.f-__g_ 7‘ - .'._‘_ T CS‘}___\_ " -___:.\ _E__ o Ye _ﬂ(_"_.f._ I .G"-- W C}S'{J‘_’L’L&“)b.bl\h'vb.\i- i _z_ (.,xt: r‘{}_’q__b_ Q»'f [N

Alat of peopls Qagend o ovn paat affren. — Lt Pkl SV
L\ 3 . E P .
b : R G e AR <+ i) . A o aA AL
by thots thain eateg ot fan Thoo dasy e ey U

Theow maxX,
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E UNITED STATES
POSTAL SERVICE«
07/06/2011

JOHN LEBECK

418 BRYANT
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE -

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D {_j )FA_/ D
b. Mailing Letters D /ﬁ Zj {3
c. Mailing Parcels [ ] ] . N
d.  Pick up Post Office box mail ] ] N X
e. Pick up general delivery mail ] ] [ %
f.  Buying money orders D [:J §:j ﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured |—— 7 E s
Mail, Delivery Confirmation, or Signature Confirmation - — Ll
h.  Sending Express Mail ] [ ] ] \EL/.
o
i.  Buying stamp-collecting material ] o ] }_(
Other Postal Services
a. Entering permit mailings [ | YES }X/No
b. Resetting/using postage meter D YES KNO
Nonpostal Services
Picking up government forms /{ !
8 (such as tax forms) "N YES | _| NO
b.  Using for school bus stop . YES | | NO
c.  Assisting senior citizens, persons with disabilities, etc. [ 1 YES m
If yes, please explain:
d.  Using public bulletin board IE:WES [ ] NO
e. Other [ ] Yes m

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yeEs—T<{ NO

If yes, please explain:
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- UNITED STATES
B rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A{ Shopeing 3 Cele C ;_‘r-aﬂ*-aa,ﬁ%»ﬁ‘t-m OO0 A — WG
) )Q\/ Personal needs ‘\_\\m\_\._) (\ B

KO s S\, ond \tuio e

}( Employment ‘—3\%\:\‘( (v ONe

] Social needs

5. Do you currently use local businesses in the community?
el

K] Yes[] No

If yeé would you con)t'nue to use them if the Post Office is discontinued?

D Ye%w No

/

Mailing Address

vame SO\ Le\oe O

. ‘—} oll® "\quf\JY U, o Ao i'\\il [,l{\ %CZKC-(
Tetephone: | 0 “f ([ = KN -~ fyT72

Date: | __(// f%// / l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

07/06/2011

CHARLES AND MARY BARTINE

1308 MARBLE RD
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D g{:-j @ D
b. Mailing Letters E} I-__j U Eﬁ
c. Mailing Parcels [—% |—_j ?B 5{;
d. Pick up Post Office box mail ?:é B w_:I ;_,
e.  Pick up general delivery mail f_j_ 3 r:] IZ'
f.  Buying money orders D @ G @
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured {-— - M m
Mail, Delivery Confirmation, or Signature Confirmation - Fod il Al
h.  Sending Express Mail D ‘__‘ Wj %:
i.  Buying stamp-collecting material | ] ] L] X

Other Postal Services

a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter | 1YEs [¥] No
Nonpostal Services
Picking up government forms T
& (such as tax forms) (L1 ves [ no
b.  Using for school bus stop [ 1YES ¥ NO
c.  Assisting senior citizens, persons with disabilities, etc. [] yes M NO
If yes, please explain:
d.  Using public bulletin board | 1YES X NO
e. Other [1yes [X No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I YeEs [ | NO
If yes, please explain:
{ {i// Coivioe lug / LdAang f‘(, il Aa. ST I.r-'."'?_-ﬁ-k y :f"—i:l’(x Aley 4 ‘LA“"?L L g 7

AL 1 . A
ﬂ{f‘_){{f eyl . T .r"u__‘-'__zf\_._-} ‘

i
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UNITED STATES
Bd rOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

f:j Better D Just as Good ]:j No Opinion !j Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal neads

Banking

Employment

Social needs

M X X M X

5. Do you currently use local businesses in the community?
FXJ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?

IE Yes D No

Mailing Address Ve
s
s
. g 2, N 2 . P
Name: O)f{,’_ K Yo, P ida.. 4/ ( Nty \ 19 el

[

Addess: /3 0 F  MNachie La s i
! s . = o
Telephone: ALA Ll drvg. T A 562329
.'ll
Date: /5 /sy

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSTAL SERVICE.
07/06/2011

LOYD PERRY AND JUDY VOKOUN

1205 CANFIELD AVE
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
Comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifitis determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
Or comments, please feel free to contact Karen Lenane at (31 9) 399-2902.

Sincerely,

o by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps G Z} & []

X O O
mI W

b. Mailing Letters

L
L

c. Mailing Parcels

d.  Pick up Post Office box mail ] [ N X
e. Pick up general delivery mail ] ] [] X
f.  Buying money orders [ ] [ ] Xi
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation ’wé D {:} {Xa
h. Sending Express Mail ] [ [ X
i.  Buying stamp-collecting material ] [ N X
Other Postal Services
a. Entering permit mailings f:’ YES @ NO
b.  Resetting/using postage meter D YES & NO
Nonpostal Services

Picking up government forms —
3 (such as tax forms) ] vEs [ no
b.  Using for school bus stop ] YES [X] NO
c.  Assisting senior citizens, persons with disabilities, etc. [ 1ves [¥ no

If yes, please explain:
d.  Using public bulletin board [_] YES [X] NO
e. Other 1ves [X] No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Tyes X No

If yes, please explain:
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E UNITED STATES
POSTAL SERVICE »

07/06/2011

CAROLYNN AND KIRK CHILDS

1242 170TH STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2002.

Sincerely,

pn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps ] ] ]
b. Mailing Letters ] ] ]
c. Mailing Parcels r_-; : G
d.  Pick up Post Office box mail L] ] ]
e. Pick up general delivery mail ] ] ]
f.  Buying money orders N ] L]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i— = —

Mail, Delivery Confirmation, or Signature Confirmation - - I
h.  Sending Express Mail ] ] ]
i.  Buying stamp-collecting material ] N [
Other Postal Services
a. Entering permit mailings | 1YEs []] NoO
b. Resetting/using postage meter [ ] YES L] NO
Nonpostal Services

Picking up government forms I e
- (such as tax forms) I_] YES j:! NO
b.  Using for school bus stop [1yes [I]No
c.  Assisting senior citizens, persons with disabilities, etc. [ ] YES m NO

If yes, please explain:

bl

d. Using public bulletin board D YES rﬂ/NO
e. Other [ 1YES [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A YES [ | NO

If yes, please explain: th /10 SE 07+ « e

. Des Dpines 2"‘&"40«_/
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- UNITED STATES
B POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ ] Better [ ] Just as Good || No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& srooons )y Mogun — Ao

B/ Personal needs.[ ) ﬂ" P"(/ﬂ-—h 2 /q.qu

EI BankingDé,/) m L’r/fﬂJ/I

{-:/3/ Employment b{‘-&" /M @-‘CA’L»'LJ R U-bbug(_/

Ja/ Social needs@n N, ~ )577/}1.1_/1'—/

5. Do you currently use local businesses in the community?

fZ‘]’ Yes Ej No

If yes, would you continue to use them if the Post Office is discontinued?

rg/Yes D No

Mailing Address

Name: 0&,&01_/[&/1) L(fﬂ Cliens

Address: /2,‘-/2_ [ 7o “fﬂ <7 ST, Hﬁ%mu? fﬂ' SD L9 9
Telephone: 6[ ]/V ff(o_ i‘? (/

Date: le //(//fr/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMITED STATES
POSTAL SERVICE«

07/06/2011

GERALD BURG

404 CRUETT ST
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fon b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps f] ] X ]
b. Mailing Letters D [ ] @ ]
c. Mailing Parcels ] ] ] ]
d. Pick up Post Office box mail B ] [ ]
e. Pick up general delivery mail ] N X [ ]
f.  Buying money orders [ [ N L]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —
Mail, Delivery Confirmation, or Signature Confirmation D F:é D -
h. Sending Express Mail [ ] ] (] IX
i.  Buying stamp-collecting material ] [ [ 4
Other Postal Services
a. Entering permit mailings | ] YES I NO
b. Resetting/using postage meter I___J YES i_ﬂ NO
Nonpostal Services
Picking up government forms b o
@ (such as tax forms) "] YES [x]NO
b.  Using for school bus stop ] YEs [¥]nNo
c.  Assisting senior citizens, persons with disabilities, etc. ] YES rﬂ NO
If yes, please explain:
d. Using public bulletin board [ﬁ YES fj NO
e. Other "]vyes [InNoO
If yes, please explain: Kip w itt Locof lappee i, s

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Tves [X No

If yes, please explain:
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UNITED STATES
B POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Cffice box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

D Better D Just as Good i_1 No Opinion D Woarse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] ShoRPiIng gt . c o 30 i g

X  Personal needs !

?zﬂ Banking '

rﬁ Employment t!

) Social needs 0

5. Do you currently use local businesses in the community?

D Yes/@ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

' { s |
Name: (Gewn (d B g
4

Address: 4o (Cruett SF Saint fgv[ Honw, TA LSovazsg

7

Telephone: /&7 /77 ~y5 5y O

Date: C/r2/ 2o l/
’ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITEDSTATES
POSTAL SERVICE =

07/06/2011

GALEN DAVIS

104 E 4TH STREET
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

fpn b

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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- UNITED STATES
B POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekiy Monthly Never
a. Buying Stamps ] ] X [
b. Mailing Letters ] X [] ]
c. Mailing Parcels [] [ R} ]
d. Pick up Post Office box mail ] 7 ] D
e. Pick up general delivery mail D ”X E':j |:§
f.  Buying money orders [] ] % ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [-—1 — = lg
Mail, Delivery Confirmation, or Signature Confirmation — il £ '
h. Sending Express Mail ] ] ] )
i.  Buying stamp-collecting material ] ] [ X
Other Postal Services
a. Entering permit mailings D YES |—X] NO
b. Resetting/using postage meter D YES |A NO
Nonpostal Services
Picking up government forms -
& (such as tax forms) % YES | NO
b.  Using for school bus stop [[1yes X NO
c. Assisting senior citizens, persons with disabilities, etc. D YES Eﬁ NO
If yes, please explain:
d.  Using public bulletin board [ 1YEs [X no
e. Other [_1YEs [X NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES Jﬁ NO

If yes, please explain:
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= UNITED STATES
B rosTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

% Better C:{w Just as Good D No Opinion || Worse

Ifyes, please explain: 1o 12<¢  BeTlelr Reove vse The [bil orfce

15 Lloced Pocninse we  BSal. wwey L Da}/s

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E( Shopping mavohs [l Town  or Pive s
E/ Peisonal needs ] ) 71
[/ Banking I/ /|
[L¥”  Employment [/ /|
E/ Social needs ! [ /!

5. Do you currently use local businesses in the community?

!ﬁ Yes f:} No

If yes, would you continue to use them if the Post Office is discontinued?

i;! Yes D No

Mailing Address

Name: Gc'._J-e AN jj(-? [ !“.5

aidress (04 £ 4T 5T 57, AnThowy T=4 50239

Telephone: /(,? ‘:// ) L/? /- &3 L/ (’/

Date: é -5 ‘_/‘/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

07/06/2011

LACEY GREENWAOOD

417 MAIN STREET
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

o

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-0998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps {:? FM i':} E
b. Mailing Letters ] @ ] o
c. Mailing Parcels I:i ’_ Q l_].
d. Pick up Post Office box mail r_w_i C} ;::E §E!

<
L]
L]
L]

e. Pick up general delivery mail L&

L]
L]
[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;
Mail, Delivery Confirmation, or Signature Confirmation

LI

L]

L
L1 T
X O

h. Sending Express Mail

i.  Buying stamp-collecting material ] ]

0 X
Other Postal Services
a. Entering permit mailings [[1ves [N No
Y

b. Resetting/using postage meter [] YES [Zf NO
Nonpostal Services

Picking up government forms — b7,
8 (such as tax forms) |l YES fz? NO
b.  Using for school bus stop BZ{ YES | | NO
c. Assisting senior citizens, persons with disabilities, etc. m YES | | NO

If yes, please explain: 2 ¥ _j’--. o v w0 B D D

L.va ) :

d.  Using public bulletin board B yes [_1no
e. Other [1YEs JxiNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] vES '&(No

If yes, please explain:
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UNITED STATES
B rosTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[ ] Better [_] Just as Good |_] No Opinion

If yes, please explain:

|| worse

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
]E Shopping
T y
Py Personal need L N
i 2 ° / oA -t_‘ 0O ATy ﬂ L A N os daa o1 A AAM a0 VX
T Bankin - . . A ; :
By g o JSRPIE P N  NORS W P ) Y §
% Employment ] = s
[Z p y |’ rlt\' 2 L -F R L, { A ATHA '\_L\ . 4 4A0 Ngo :{-'I
] Social needs | v g
ﬁ"’z{ Clid O j’ (L-.{’J J?_: Zo s = Adaa-f g VA ranA Lia F'l r 0y tg a4 T
: | i X
nn ;‘_,4(\' ,Q.)r { el .AQ I{. N ‘1_1-—;_ S -

B Do you currently use local businesses in'the community?
E{l Yes| | No
;-
If yes, would you continue to use them if the Post Office is discontinued?

] Yes N
I ES.E? ' AA Rla s ;

Ax h.\.L t [_\h& f_ .
Mailing Address

Name: L SN AN] C:u" e cO\NUuDOCT
|

Address: 111 YN\ Dok Ot ACHy — Ja 0329

Telephone: ' =

Date: (- |- ||

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »

07/06/2011

JOHNSTON

1251 BINFORD AVE
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date, If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

pn gy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Services

a.

i

a.

b.

a,

b.

Buying Stamps ] ] [
Mailing Letters ] T ] W
Mailing Parcels [ [ I WA
Pick up Post Office box mail L] [] ] A
Pick up general delivery mail [ ] [ [] Vg
Buying money orders ] ] [] =
Obtaining special services, including Certified Mail, Registered Mail, Insured r—i g ﬂ"_“_‘-//
Mail, Delivery Confirmation, or Signature Confirmation L] ] I b
Sending Express Mail [:; Q:] : §t_;§/
- " ; ~
Buying stamp-collecting material L] N [] =
Other Postal Services
Entering permit mailings D YES |E§’NO
~~
Resetting/using postage meter RS [{} NO
Nonpostal Services
Picking up government forms
(such as tax forms) D YES [—_L—] NO
Using for school bus stop []YES [4NO
Assisting senior citizens, persons with disabilities, etc. ] YEs [UiNo
If yes, please explain:
Using public bulletin board 1 YEs [Li'No
’/I,/
Other [_1Yes [ANo

126Uz | § S0 "’l

31 A

= UNITED STATES
B rOSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Daily

Weekly Monthly

Never

"

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sh

If yes, please explain:

I Yes

1 NO

ing, or for personal needs?

[ ok ) T
_ ; e
o o e,
{,

. -
2 ([ A
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UNITED STATES
B rOsTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

—_—

D Better D Just as Good i_| No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

E__j/ Shopping

L1~ Personal needs

[] Banking

L1 Employment

%"j:; Social needs

5. Do you currently use local businesses in the community?
5
[Ef Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

T Yes [ | No

Mailing Address

PR
Name: ~_J( )V |1 =

Address: //* / ! ‘_/ [T ( /{ / < G g _c3 5 AR i (

Telephone:/ (' ¥ 5 d

Date: (0 | €

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. . e . , /
: ANC [

j I ' ‘ . i fa A 4 I,'-:  Je !}/‘ 4 ‘{.-_’,-’J_".....- L ‘—"‘/

Jonox 4 Q0 WP OAND 2 Gf) — (o NlAN— S
\_i_i'—()’ \ /.'./"_--‘1_ (// é - - /

Aot e /

/
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UNITEDSTATES
POSTAL SERVICE=

07/06/2011

AILEEN BRYANT

PO BOX 2054
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Saint Anthony Post Office should be pursued, a formal proposal will be posted in
the State Center Post Office, Clemons Post Office and Saint Anthony Post Office at a later date. If you have additional questions
or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

oy

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
. POSTAL SERVICE.-

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postai Services Daily Weekly Monthiy Never
a. Buying Stamps [] ] K[ [
b. Mailing Letters L] N ] ]
c. Mailing Parcels [] ] ] fﬁ}
d.  Pick up Post Office box mail (] X L] L
e. Pick up general delivery mail [] ] [] X
f.  Buying money orders ] ] ik N
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured g -
Mail, Delivery Confirmation, or Signature Confirmation D ] ’] ,E
h. Sending Express Mail ] ] ] X
i.  Buying stamp-collecting material ] ] [] N
Other Postal Services
a. Entering permit mailings D YES @ NO
b. Resetting/using postage meter D YES fi—d NO
Nonpostal Services
Picking up government forms o
% (such as tax forms) D YES 5»»\?!1 NO
b.  Using for school bus stop ] YES & NO
c. Assisting senior citizens, persons with disabilities, etc. 1 ves [J] No
If yes, please explain:
d.  Using public bulletin board 1yes [X No
e. Other Jyes [Y] nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [X No

If yes, please explain:
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E UNITED STATES
POSTAL SERVICE »

07/25/2011

DAVID HORTON

PO BOX 400
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Saint Anthony Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Sincerely,

o by

JEAN SUSNJAR

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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1.

>

UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the SAINT ANTHONY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Daily

DDQDGE’I

]

Ll

C

[

] YES
| ] YES

] YES

Weekly

LY

X 0N X OOKOO

L

L]

I

B No
P NO

¢ No

Monthly Never

]

Using for school bus stop []1YES [XINO
Assisting senior citizens, persons with disabilities, etc. || YES rE/NO
If yes, please explain:

Using public bulletin board g YES D NO
Other []1yes X No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves BNO

If yes, please explain:
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UNITED STATES
Bad pOSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
compares to your current service?

[} Better D Just as Good f:} No Opinion <" worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

BT Shoeping /)i oe Do Woines

Personal needs

Banking

]
]
M Employment Des Mloines
[

Social needs

5. Do you currently use local businesses in the community?

w Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Mailing Address

Name: DOL,(/ iég HDV‘T@ /1

Address: pO 60}(_ 17*499 St Axﬂ‘l’\&ﬂﬂ I_Dr 5\00239

Telephone:

Date: 7 ’/f ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Pastal Service Customer Questionnaire Analysis

Quesslinnnaires were distnbuled to all delivery customers of the SAINT ANTHONY Post Office on 06/14/2011. Additionally during the
survey geriod, quastionnaires were avallable at the SAINT ANTHONY Post Office to walk-in retall customers.

1. Number of Questionnaires
Total Questionnaires distributed 105
Favorable to proposal 5
Unfavorable to proposal 3
Exprassing no opinion 25

Total questionnaires received 33
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Postal Coneerns
The following postal concerns were expressed

Coricern (Favorable).

No Coneem
Response:

Concem (No Opinion),

Customers were concernéd aboul semor citizens and security of mall in curbside mailboxes.

Response:

Carrier service is neneficial 1o many senior citizens and these who face special challenges because the carrier can provide delivery and retail services to
Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Spacial provisions are made for hardship cases or special

customaer naeds, To request an exception {or hardship delivery, custemers may contact the administrative postmaster for mare n:formation. Cluster ooy uns
are being proposed for reasons of security and safety, They are a strong, secure, free standing unit that houses 16 individually locked mail companments.

Concern (No Opinion)

No Concem
Response:

Conecem (UnFavorable):

Customers expressad concemn about misdelivered mail.

Response:

The concern about misdelivery has been hrought 1o {he attantion of the administrative postmaster. the Postal Service regrets any medfnvenience that

custemers have experienced because of misdelivery, We consides misdélivered mail a very serious problem and appreciaie when cusiomers repuort this to us
since it provides an opportunity to take correctve action.

Conicern (UnFaverable);

No Goncem
Response

Nonpostal Cancerns
The following nonpostal concéms were axpressed

Concern (No Opinion).

Cuslomers questioned the economic savings of the proposed discontinuance.

Response:
Carrier service can be and, in this case, 1s more cost-effective thaa maintaining a postal facility and a postimaster poattion. The Postal Servics estimates an
annual savings wrh this changa.
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
Angie Green - Post Office Review [nvestigator

Jean Susnjar - A/Manager Post Office Operations

Joi Benedict - Officer in Charge Saint Anthony

Total Number of Customers Present:

13

Date:_06128/2011
Time 6:30 pm

Place: Saint Anthony City Hall

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

J

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

11.

Concern (UnFavorable):

Customer wanted to know if they are currently a Post Office Box customer, how they would receive mail if a
discontinuance?

Response:

You would either receive mail through a cluster box or a curbside box

Concern (UnFavorable):
Customers were concerned why it cost to change address online.

Response:

An online charge s applied for identy theft prevention Change of address cards may be picked up at the counter of any
Post Office.

Concem (UnFavorable):

Customers were concemed about purchasing stamps and availability from the carrier.

Response.

The rural camier carries stamp stock with him cn a daily basis, if he does not have the specific item you are requesting he
can deliver it to you the next day, with a new orange envelope for ordering next time

Concern (UnFavorable):

Customers were concerned if there would be a charge for CBU's?

Response:
No charge for CBU's or CBYU keys unless you lose 2ll 3 keys, then a change of lock fee of $40 will be applied.

Concern (UnFavorable):
Customers were concerned about how many packages may be delivered to the CBU'’s daily.

Response:

Each CBU unit has 2 large parcel compartments. Although each individual mail compartment is more generous than the
basic po box, and should be able to accomadate small parcels, if there are more parcels than the CBU's can hold in a2
day, the rural carrier wiil be reguired to deliver packages up to 1 mile to customer houses,

Concern (UnFavorable):
Customers wanted to know how many other offices would be closed.

Response:
It1s hard to predict the future of the post office although every office is being looked at for cost savings.

Concern (Unfavorable):
Customers asked if the future holds one “hub” for a Post Office per county?

Response:

Again it 1s hard to predict the future, but many changes are undarway including consclidation of processing plants, routes
are being optimized in branch offices and stations and Post Offices are studied for discontinuance n an effort to provide
service more efficiently.

Concem (UnFavorable):
Customer asked who determines “maximum and effective servica"?

Response:
Maximum service is a term that could have alternate meanings to different people. The Postal Service is stili providing
regular and effective service, just in a different manner,

Concem (UnFavorable):
Customers were concemed if others individuals would have access to the mail compariments.

Response:

No in a cluster hox unit, you have your own individually locked and secure mail compartment. If you have a parcel, you
are the only one who nas access 1o the key \hal accesses the parcel locker.

Concern (UnfFavorable):

Customers were concemed if parcels may be redelivered.

Response:

Yes, to eleviate a trip to the State Center post office to retrieve packages that were not deliverable, you may call the Post
Office to request redelivery.

Concem (UnFavorable):

Customer wanted to know if a Post Office may be closaed with a sitting Postmaster.
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12,

13.

14.

15.

17.

18.

19.

20.

21.

22.

23.

Respuase,

At this time, the critena to study for discontinuance includes minimal workload and a postmaster vacancy. We are unable
to determine what the future may hold.

Concem (UnFavorable):

Customer wanted to know if the Postal Service will comply with ADA regulation.

Response:

The postal service will work with the city of Saint Anthony to determine the best possible location for safety and
accessibility for the cluster box units.

Concern (UnFavorable).

Customer wanted to know what else the USPS has considered in the study besides closure and CBU options?

Response:

The other option we can look at includes custoniers instaliing and maintaining curbside maitboxes. Please keep in mind
that snow removal would need to be done by the customer, curbside boxes would need to be purchased and installed by
the customer, the carrier will not deliver down every strest and curbside boxes do not offer the security that cluster boxes
offer

Concern (UnFavorable):

Customers were concerned about the additional costs associated with the rural carrier adding more deliveries

Response:

The alternate cost provided to the rural carrier is addressed in the study and may be viewed at the time of the proposal
posting.

Concern (UnFavorable).

Customers felt the cost of postage was increasing while service was decreasing.

Response:

The Postal Service is not immune to rising costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs. The Postal Service Governors are responsible
for approving prices for all Postal Service products and services. For mailing services prices, such as stamp prices, the
Postal Service announces the new prices each February and they become effective each May. The Postal Regulatory
Commission {(PRC) reviews the new pricing for compliance with the price cap and other provisions of the Postal Act of
2008.

Concern (UnFavorable).

Customer wanted to know when the decision will be made in regards to the location of the placement of the CBU's.
Response:

We will not discuss with the city placement of CBU's uniil headquzaners makss their decision on 2 possible wiscantinuancsa.
Concern (UnFavorable):

Customers wanted to know if they want to switch to curbside delivery where would they need to install 2 box?

Response:

Those questions may be directed to the Postmaster of Saint Anthony.

Concern (UnFavorable)
Customer asked if the city worker could do the snow removal in front of the CBU's?

Response:
The city would need {o place the bid with the State Center Post Office.

Concern (UnFavorable):

Customer stated the Governor is working on getting a moratorium and there is a petition to get the USPS to stop studying
offices for discontinuance and wanted to know if we were aware of this.

Response: .

Yes, we read it in the newspaper today that the Governor met with some of the fown's mayors to discuss this.
Concern {(UnFavorable):

Customer wanted to know if the 8-8 months starts with the notification to the community.

Response:

No, the 6-9 months begins with the intial approval to study the Saint Anthony Post Office.

Concem (UnFavorable):

Cuslomers questioned whether the appeal gives the community an additional 120 days?

Response:

An appeal allows the postal rate commission 120 days to consider an appeal and render an opinion.

Concern {(UnFavorable):

Customer wanted to know if they could open a2 PO Box in Clemons.

Response:

Customers may open a PO Box in any Post Office they choose as long as a change of address is filled out and the
proper identification and paperwork is filled out,

Concern (UnFavorable).
Customers inquired about the possibility of 5 day delivery in the future.
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24.

26,

26.

27.

28,

29.

30.

31.

32.

33.

34.

35.

’ \\-vai [3% V0N

The Postal Service has requested from Congress to change the law that requires us to detiver mail 8 days per week,
possibly saving 3.1 billion dollars per year. We are waiting Congress's response which should be within a year.

Concern (UnFaverable):

Customers were concerned if the USPS rural carrier would detiver to curbside boxes if they were blocked by drifts of snow.

Response:
No, it 1s the customer responsibility to remove snow in front of curbside mailboxes for the safety of the rural carner.

Concem (Unfavorable):

Customer wanted to know who they wouild talk to if the snow is not properly maintained in front of the cluster box units,
Response:

You would need to speak with the administrative Postmaster in State Center about those cancerns.

Concern (UnFavorable):
Customers were concerned how they may obtain financial information of the Saint Anthony Post Office.

Response:

You may view this information when it is posted for proposal or $end your request via the freedom of information act
through the Consumisr Affairs depariment/USPS in Des Moines lowa, address is available from Angie after the meeting.
Concern (Unfavorable):

Customer questioned how soon the Post Office could close.

Response:
The time of the study is betweaen 6-8 months from tha teginning t the end. We are currently two months into the process.

Concern (UnfFavorabls):
Customers were concerned how {o they file an appeal.

Response:
The appeal process is only available whiie the final determiination is posted a required 30 days. The address is (isted in
the final determination where to submit the appeal.

Concern (UnFavorable):
Customer questioned if there was a second appeal that they can do?

Response:.
I am not aware of a second appeal process.

Concern (UnFavorabie):
Customer wanted to point out a "save our Post Office” website was created.

Response:

Concern (UnFavorable):
Customer wanted to know if tax dollars are used by the USPS.

Response:
No. the US™S does not opsrate on tax dollars. We are a non-profit organization that is an independent branch of the
governmetii that does nct operaté from tax dollars, yet are regulated by government rules and regulations.

Concem (UnFavorable):
Customer expressed a concern about the cost savings obtained by the Postal Service from the closure of Post Offices.

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consolidating operations, adjusting delivery routes, restructuring administrative and processing functions and closing
district offices. We also have introduced several new products and services, including Priority Mai! Fial Rate boxes and
Adult Signature service, in an effort to grow revenue.

Concemn (UnFavorable):
Customers were concerned about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Bax Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship ¢ases or special customer needs. To
requsst an exception for hardship delivery. customers may contact the administrative postmaster for more information
Concern (UnFavorable):

Customers were concemed about a possible address change.

Response:

Customers will be assigned a 911 addrass. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations. Change of address forms are available online at usps.com or
from the Postal Service to assist customers in notifying corresponderits of the change.

Concem (UnFavorable):

Customer wanted to know what time delivery into Saint Anthony would be.

Response:
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36.

37.

38.

39.

40.

41.

42.

43.

44,

48.

46.

47.

- /e

Concern {UnFavorable):
Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit in your cluster box, if the package does not fit in the cluster box, the carriar will
deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, lefting the carrier know that you have a
package avallable for pick up. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. Packages
over 13 ounces may be picked up if the postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers were concared why the postmaster positicn was not filled.

Response:
Al management positions were frozen in anticipation of the rearganization efforts.

Concern (UnFavorable):
Customers wanted to know if the USPS will put up hand rails around the CBU's.

Response:
No the USPS will not pay for hand rails. The city may invest in one or possibly make it an eagle scout project for a boy
scout.

Concern (UnFavorable):
Customers expressed concern about the loss of community name and Zip Code.

Response:

Customers that elect to receive their mail on the route that serves the community will continue to use the community name
in their {ast line address. The Postal Service 1s helping to preserve the community name by continuing the use of the
community name in addresses.

Concern (UnFavorable):
Customers inquired about mailbox installation and maintenance.

Response:
Cluster box units are purchased, instalied, and maintained by the Postal Service at no expense to customers.

Concern (UnFavorable):
Customer expressed a concern about the inability of the rural carrier to weigh and rate lefters and packages.

Response:

The rural carrier will accept any letters or packages up to 13 ounces for malling. The carrier will estimate the cost and
provide a receipt for any monsy received. On the following delivery day the carrier will provide change or a bill for the
ameount over the estimate.

Concern {UnFavorable):
Customer suggested reducing/alternating the number of hours the post office operates.

Response:
Hours are determined by the workioad at the post office.

Concern (Unfavorable):
Customers were concerned about oblaining services from the carrier.

Response:
The rural carrier provides all the services that are available at the Post Office with the exception of PO 3ox service 2nd
bulk mail acceptance. This includes stamp sales, package pick up, special services and money oraer sales.

Concern (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
Courteous and helpful service will be provicen by personnel at the administrative Post Offics: and from the carrier. Speciat
assistance will be provided as needed

Concern (UnFavorable):
Customers expressed concern about misdelivered mail.

Response:

The concern about misdelivery has been brought to the attention of the administrative postmaster. The Postat Service
regrets any inconvenience that customers have experienced because of misdelivery. We consider misdelivered mail a
very serious probler angd appreciate when customers report this to us since it provides an opportunity to take corrective
action.

Concern (UnFavorable):

Customers were concerned about the placement of the CBU's.

Response:
If a discontinuance 1s approved through headquarters, the Postal Service would speak 1o the city about a location on city
property that is safe and easily accessible to residents

Concemn (UnfFavorable).
Customer is currently on rural delivery and was wondering if their rural delivery would remain the same.
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48.

49.

50.

51.

52.

Non

1.

3

Response:
Yes, if a possible discontinuance, your delivery service would remain the same with only a possitility of a slight change in
delivery fime.

Concem (UnFavorable):
Customer questioned If their mail could be “dropped” off in Clemons if they request, is that an option?

Response:
No, that is not an option unless you rent 2 PO box in Clemons and fill out a change of address card.

Concern (UnFavorable):
Customer questioned if the closing could take place in the winter.

Response:;
Yes. the discontinuance could be in the winter.

Concern (UnFavorable):
Customers expressed concern about collection of outgoing mail in the Centralized Box Unit.

Response:

The Centralized Box Unit has a collection box for the deposit of outgoing mail.
Concem (UnFavorable):

Customers were concemed about later delivery of mail.

Response:

The top pricrity of the Postal Service 1s to provide mail service in the most efficient manner possibie because all of our
costs are reflected in postage rates customers must pay. Delivary cosls are one of our biggest expenses, so you can be
assured that careful thought is given to the structure of each route. A customer’s location on a carrier’s line of travel
determines the time of day mail is delivered. This, of course, precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be last. We do, however, carefully consider the velume of
mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of
delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention © energy
conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers
who would like, but cannot receive, early mail delivery. For those cusfomers we offer alternative delivery services such as
Post Office box service that provide access to their mail earlier and throughout the day.

Concern {UnFavorable):

Customer was concerned about how much time the carner will spend in St Anthony's if he delivers to 2 CBU.

Response:

His mail would be presorted befors arriving in Saint Anthony. He would have a master key to access the enter cluster box
unit and place the mail in 16 units at once. Estimated time would take 10-15 minutes.

postal Cancerns

Concern (UnFavorable):

Customers were concemed about the loss of a gathering place and an information center.

Response:

Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.
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UNITED STATES : . E .
Bad osTAL SERVICE

Memo to the record

7/12/2011
Re: Community Meeting Letter

The questionnaire letter and the community meeting letter were combined into one letter
as seen in item 21. No need to have another commaunity meeting letter.

é)(—;-"r“, L LA LA

Angie Green
Post Office Review Investigator
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District Manager
Customer Sales and Service
United States Postal Scervice
St. Anthony. A 50239

We. the citizens and customers of the St. Anthony. lowa Post Office hereby protest any
change in the present status of our post office which results in the closure of same.

1t is our desire to retain our post office at or ncar its present status, with the same or
nearly the same hours of operation. available services. and postal employees.

We have many concerns. among them the sanctity of the mail and the inconveniencerand
expense to us as postal customers which your proposal presents (o us in delivering and sending
mail. including. but not imited (o. delivery and sending of certificd and restricted delivery mail.
sending of parcels weighing over 13 ounces. owr timely and safe receipt ol perishable or tragile
items. receipt of oversized parcels. timely receipt of all parcels during busy holiday scasons. the
option of bulk and permit mailing, and our ability 10 conveniently purchase inter aliu. postal
money orders. stamps, and philatelic services.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effectlive
and regutar postal service (o rural areas. communities and small towns where post offices are nol
financially self-sustaining.

We do not feel thal your proposals meet these criteria.

Sincerelv,
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Gail Duba. SAGE —

District Manager

Customer Sales and Scrvice
United States Postal Service
St. Anthony. [A 50239

We. the citizens and customers of the St. Anthony. lowa Post Oftice hereby protest any
change in the present status of our post office which results in the closure of same.

Itis our desire to retain our post olfice at or near its presen status. with the same or
nearly the same howrs of operation, available services. and postal emplovees.

We have many concerns. among them the sanctity of the mail and the inconvenience and
expense to us as postal cusiomers which your proposal presents {o us in delivering and sending
mail. including. but not limited to. delivery and sending of certified and restricted delivery mail.
sending of parcets weighing over 13 ounces. our timely and safe receipt ol perishable or fragile
items. receipt of oversized pareels. imely receipt of all parcels during busy holiday seasons. the
option of bulk and permil mailing. and our ability to conveniently purchase infer ulia. postal
money orders. stamps. and philatelic services.

The Postal Reorgamzation Act of 1970 calls for providing a maximum degree of effective
and regular postal service 1o rural arcas, communiti¢s and small (owns where post offices are not
financially sell-sustaining.

We do not feel that your proposals meet these criteria.

Sincerely.
Customers of the St. Anthony. lowa Post OfTice
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UNITED STATES
B POSTAL SERVICE.

A, Office

Name:  SAINT ANTHONY
Area: WESTERN
Congressional Distnct: 04

District: HAWKEYE PFC

State. 1A Zip Code: 50239

County:  Marshall

EAS Grade: 53

Finance Number: 187992

Post Office: [v] Classified Station ] Classified Branch ] cPo ]

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Karen Lenane
Title: HAWKEYE PFC Post Office Review Goordinator

Dale: 07/14/201%

. : . : (318)
Tele No: (319) 399-2902 Fax No: 399-5502
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Section |

A

Section li

it

Section lll

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the racord?

If suspended, what type of aiternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they raceived and will receive.

Hours of service, daily window transaction average. number of permit mailers, and postage meter
users.

Last three fisca) years of revenue and revenue units.

Decline in service workload/reduction in EAS (evel, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
respenses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responsss.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices. social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were govemment forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, et¢.?
What is the historical value of the office?

Is an address change necessary?

Will the community ideatity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings

)_( A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS- ___, Minimum, no COLA) $ |5 250
Fringe benefits 33.5% $ 5o >
Rental costs, excluding utiliies $ 2400
Total annual costs $ 2z H9 -
Less estimated cost of replacement service - 3597
Total annual savings $ {1495

A one-time expense of §_ 1 T will beiwas incurred for installation of CBUs and parcel lockers.

X Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Factors
\( The Postal Service has identified no other factors for consideration (if appropriate).
}é List other factors as appropriate.
N Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supperting the need for change outweigh any
’ negative factors. In taking competing considerations into account, the need to provide a maximum
b degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final

determination is made to discontinue the office, information on the appeal process will be provided
at that time.
heckli : )i
Checklist Comp:l__et;efl. Byr é(-—/-_ '7'.~ / L — !
f“f AL i [
Investigative Coordinator Date

_ N
Reviewed and Certified By: (C—/(&__' - . /7/, //

District PO Review Coordinator Date
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UNITED STATES
Bad FOSTAL SERVICE

07/14/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Closs
the SAINT ANTHONY Post Office
Docket No. 1380273

This is to advise you that on 07/25/2011, | will post for public comment a propesal to close the SAINT ANTHONY Post Office in
Marshall, Congressional District No. 04.

If you have any questions, please call KAREN LENANE District Review Coordinator at (319) 399-2902.

|
s wr o
/ , 1 {/ ,/ I]. ,J_'I"’_U
AL [
[ /L LA [
/<
GAIL DUBA

District Manager
HAWKEYE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
Bad pOSTAL SERVICE.

07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
SAINT ANTHONY Proposal
Docket No. 1380273 - 50238

Please post the enclosed proposat {o close the SAINT ANTHONY Post Office in the lobby. The proposal must be posted in a
prominent place from 07/25/2011 through close of business on 09/25/2011. The posting must ast at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)
399-2802.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SAINT ANTHONY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVIGE

To the customers of the Saint Anthony Post Office:
The Postal Servica is considering the close of the Saint Anthony Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/25/2011 through 08/25/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorabie ragarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposat and optional comment forms are available upon request at the Saint Anthony Post Office , Clemons Post
Office and State Center Post Office . If you ¢hoose 1o usa the optional comment form and need additional space, please attach
additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

o

JEAN SUSNJAR
PO BOX 8598
CEDAR RAPIDS, SOWA 52406-9998
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE

A\ f/';' b

‘m\\ / INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE A
THE SAINT ANTHONY, IA POST OFFICE \
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Saint Anthony Post Office:
The Postal Service is considering the close of the Saint Anthony Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/25/2011 through 09/25/2011 you are invited to provide writtan comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Saint Anthony Post Office , Clemons Post
Office and State Center Post Office . If you choose to use the optional comment form and need additionat space, please attach
additional sheets of paper.

Please retum the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 524(8-9998

For more information, you may call KAREN LENANE at (319) 398-2902 or write to the above address.

Thank you for your assistance.

o b

JEAN SUSNJAR
PO BOX 99988
CEDAR RAPIDS, IOWA 52406-3998
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR GOMMENTS ON THE PROPOSAL TO CLOSE
THE SAINT ANTHONY, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Saint Anthony Post Office:
The Postal Service is considering the close of the Saint Anthony Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/25/2041 through 09/25/2011 you are invited to provide written comments. Comments will
be most halpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and wil{ be incorporated
into the officlal record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Saint Anthony Post Office , Clemons Post
Office and State Center Post Office . If you choose to use the optional comment form and need additional space, please attach
additional sheets of paper.

Please retum the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, [OWA 52408-9998

For more information, you may call KAREN LENANE at (319) 399-2802 or write to the above address.

Thank you for your assistance.

o e

JEAN SUSNJAR
PO BOX 2998
CEDAR RAPIDS, IOWA 52406-9998
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Saint Anthony, JA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the State Center Post Office, located 10 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service al no
cost to the custorner. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on October 31, 1995. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a worklozad analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Study to request for discontinuance
based on declining workload, declining volumes, revenue, and the ability of the Postal Service to provide effective and regular
service by an altemate means.

The Saint Anthony Post Office, an EAS-53 level, provides service from 08:00 - 12:15 Monday - Friday , 11.30 - 12:45 Saturday and
lobby hours of 8-3:45 on Monday - Friday and 11:30-3:30 on Salurday to 30 post office box or general delivery customers and 75
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis}lered Malil, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 34 transaction(s) accounting for 37 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $6,413 ( 17 revenue units) in FY 2008, $5,440 ( 14 revenue units) in FY 2008; and $5,800 ( 15 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service were available at Saint Anthony City Hall to answer questions and
provide information to customers. 24 customer(s) attended the meeting.

On June 14, 2011, 105 guestionnaires were distributed to delivery customers of the Saint Anthony Post Office. Questionnaires
were also available over the counter for retail customers at the Saint Anthony Post Office. 32 questionnaires were retumed.
Responses regarding the propased alternale service were as follows: 5 favorable, 3 unfavorable, and 24 expressed no opinion.

A petition supporting the retention of the Saint Anthony Post Office was received on June 28, 2011, with 54 signatures. If this
proposal is implemented, delivery and retaii services will be provided by the State Center Past Office, an EAS-16 level office.
Window service hours at the State Center Post Office are from 8-12 - 1-5, Monday through Friday. and 8-10 on Saturday. There
are 120 post office boxes available.

Retail service is also available at the Clemons Post Office an EAS-53 level office, located three miles away. Window service hours
at Clemons Post Office are from 8:30-12:45, Monday through Friday and 10:30-11:45 on Saturday. There are 80 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster, The Postal Service regrets any inconvenience that
customers have experienced because of misdelivery. We consider
misdeliveraed mail a very serious problem and appreciate when customers
repon this to us since it provides an opportunity to take corrective action.

2 Concern: Customers were concemed about senjor citizens and security of mail in
) ) curbside mailboxes.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases of
special customer needs. To request an axception for hardship delivery,
customers may contact the administrative postmaster for more information.
Cluster box units are being proposed for reasons of security and safety. They
are a strong, secure, free standing unit that houses 16 ingdividually locked mai

compartments.
3. Concern: Custher asked if the city worker could do the snow removal in front of the
cBU's?
Response: The city would need to place the bid with the State Center Post Office.

4.  Concern: Customer asked who determines “maximum and effective service"?



Docket: 1280271 - $0339

Trem Nbr: 33
Page Nbr- 3
Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concem:

Response:

Maximum service is a term that could have alternate meanings to different
people. The Postal Service is still providing regular and effective service, just
in a different manner.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your cluster box, it the package
does not fit in the cluster box, the carrier will deliver the package up to ¥ mile
off of the line of travel, at a designated place, such as on your porch or under
a carpont. For carrier pick up of packages, you can contact \he administrative
Post Office, letting the carrier know that you have a package available for pick
up. The rural carrier will accept lefters, flats or packages up to 13 ounces for
mailing. Packages over 13 ounces may be picked up if the postage was
printed online or with a traceable meter.

Customer expressed a concem about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing iniiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Prionty Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer expressed a concemn about the inability of the rural carrier to weigh
and rate lefters and packages.

The rural carrier will accept any letters of packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier wilt provide change or a bill
for the amount over the estimate.

Customer is currently on rural delivery and was wondering if their rural
delivery would remain the same.

Yes, if a possible discontinuance, your delivery service would remain the
same with only a possibility of a slight change in delivery time.

Customer questioned how soon the Post Office could close.

The time of the study is between 6-8 months from the beginning til the end.
We are currently two months into the process.

Customer guestioned if the closing could take place in the winter.
Yes, the discontinuance could be in the winter.

Customer questioned if their mail could be “dropped” off in Clemons if they
request, is that an option?

No, that is not an option unless you rent a PO box in Clemons and fill out a
change of address card.

Customer questioned if there was a second appeal that they can do?

! am not aware of a second appeal process.

Customer stated the Governor is working on getting a3 moratorium and there is
a petition to get the USPS fo stop studying offices for discontinuance and

wanted to know if we were aware of this.

Yes, we read it in the newspaper today that the Govemor met with some of
the town's mayors to discuss this.

Customer suggested reducing/aiternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.
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15. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concem:

Response:

19. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:
23. Concern:

Response:

24. Concern:
Response:

25. Concern:
Response:

26. Concern:

Response:

Customer wanted to know if a Post Office may be closed with a sitting
Posimaster.

At this time, the criteria to study for discontinuance includes minimal workload
and a postmaster vacancy. We are unable to determine what the future may
hold.

Customer wanted to know if tax dollars are used by the USPS.
No, the USPS does not operate on tax dollars. We are a non-profit
organization that is an independent branch of the government that does not

operate from tax dollars, yet are regulated by govemment rules ang regulations.

Customer wanted to know if the 6-9 months starts with the notification to the
community.

No, the 6-8 months begins with the intial approval to study the Saint Anthony
Post Office.

Customer wanted to know if the Postal Service will comply with ADA regulation.

The postal service will work with the city of Saint Anthony to determine the
best possible location for safety and accessibility for the cluster box units.

Customer wanted to know if they are cumently a Post Office Box customer,
how they would receive mail if a discontinuance?

The customer would either receive mail through a cluster box or a curbside
box.

Customer wanted to know if they could open a PO Box in Clemons.

Customers may open a PO Box in any Post Office they choose as long as a
change of address is filled out and the proper identification and paperwork is
filled out,

Customer wanted to know what else the USPS has coensidered in the study
basides closure and CBU optlions?

The other option we can look at includes customers installing and maintaining
curbside mailboxes. Please keep in mind that snow removal would need to be
done by the customer, curbside boxes would need to be purchased and
installed by the customer, the carrier will not deliver down every street and
curbside boxes do not offer the security that cluster boxes offer.

Customer wanted to know what time delivery into Saint Anthony would be.
Delivery time would not change much from the current delivery, around noon.

Customer wanted to know when the decision will be made in regards to the
location of the placement of the CBU's.

We will not discuss with the city placement of CBU's until headquaners makes
their decision on a possible discontinuance.

Customer wanted to know who thay would talk to if the snow is not properly
maintained in front of the cluster box units.

The customer would need to speak with the administrative Postmaster in
State Center about those concems.

Customer wanted to point out a "save our Post Office” website was created.

Customer was concerned about how much time the carrier will spend in St
Anthony's if he delivers to a CBU.

His mail would be presorted before arriving in Saint Anthony. He would have a
master key to access the enter cluster box unit and place the mail in 16 units
at once. Estimated time would take 10-15 minutes.
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27. Concern:

Response:

28. Concemn:
Response:
29. Concern:

Response:

30. Concern:

Response:

31. Concemn:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

Respornse:

38. Concern:

Response:

37. Concemn:

Response:

Customers asked if the future holds one “hub” for a Post Office per county?

Again, it is hard to predict the future, but many changes are underway
including consolidation of processing plants, routes are being optimized in
branch offices and stations and Post Offices are studied for discontinuance in
an effort to provide service more efficiently.

Customers expressed concern about collection of outgoing mail in the
Centralized Box Unit.

The Centralized Box Unit has a collection box for the deposit of outgoing mail.

Customers expressed concern about the loss of community name and Zip
Code.

Customers that elect to receive their mail on the route that serves the
community will continue to use the community name in their last line address.
The Postal Service is helping to preserve the community name by continuing
the use of the community name in addresses.

Customers felt the cost of postage was increasing while service was
decreasing.

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each
May. The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at nc expenss to customers.

Customers inquired about the possibility of 5 day delivery in the future.

The Postal Service has requested from Congress to change the law that
requires us to deliver mail 6 days per week, possibly saving 3.1 billion dollars
per year. We are waiting Congress's response which should be within a year.

Customers questioned whether the appeal gives the community an additional
120 days?

An appeal allows the postal rate commission 120 days to consider an appeal
and render an opinion.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnet! at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers wanted to know how many other offices would be closed.

Itis hard to predict the future of the post office although every office is being
looked at for cost savings.

Customers wanted to know if the USPS will put up hand rails around the
CBU's.

No the USPS will not pay for hand rails. The city may invest in one or possibly
make it an eagle scout project for a boy scout.

Customers wanted to know if they want to switch to curbside delivery where
wouid they need to install a box?

Those questions may be directed to the Postmaster of Saint Anthony.
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38. Concern:
Response:
39. Concern:
Response:
40. Caoncern:
Response:
4t. Concern:
Response:
42. Concern:
Resgponse:
43. Concern:
Response:
44, Concern:
Response:
45, Concern:
Response:

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail wil} be forwarded in accordance
with postal regulations. Change of address forms are available onfine at
usps.com or from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about how many packages may be delivered to
the CBU's daily.

Each CBU unit has 2 large parcel compartments. Although each individual
mail compartment is more generous than the basic po box, and should be
able to accomadate small parcels, If there are more parcels than the CBU's
can hold in a day, the rural carrier will be required to deliver packages up to 1
mile to customer houses.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
afficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, s0
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing eardy delivery of
mail to every customer because, no matter how we structure a route.
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measucres. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail detivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earier and throughout the day.

Customers were concermned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and dulk mail acceptance. This includes
stamp sales. package pick up, special services and money order sales.

Customers were concerned about purchasing stamps and availability from the
carrier.

The rural carrier carries stamp stock with him on a daily basis, if he does not
have the specific item you are requesting he can deliver it to you the nexi day,
with a new orange envelope for ordering next time.

Customers were concerned about senior citizens.

Camier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

Customers were concerned about the additional costs associated with the
rural carrier adding more deliveries

The alternate cost provided to the rural carrler is addressed in the study and
may be viewed at the time of the proposal posting.
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46. Concern:

Response:

47. Concern:

Response:

48. Concern:

Response:

49. Concern:

Response:

50. Concern:

Response:

51. Concern:

Response:

52. Concem:

Response:

53. Concern:

Response:

Customers were concerned about the placement of the CBU's.

if a discontinuance is approved through headgquarters. the Postal Service
would speak to the city about a location on city property that is safe and
easily accessible to residents.

Customers were concerned how they may cobtain financial information of the
Saint Anthony Post Office.

The customer may view this information when it is posted for proposal or send
your request via the freedom of information act through the Consumer Affairs
department/USPS in Des Moines lowa, address is available from Angie after
the meeting.

Customers were concerned how to they file an appeal.

The appeal process is only available while the final determination is posted a
required 30 days. The address is listed in the final determination where to
submit the appeal.

Customers were concerned if others individuals would have access to the mail
compartments.

No in a cluster box unit, you have your own individually (ocked and secure
mail compartment. If you have a parcel, you are the only one who has access
to the key that accesses the parcel locker.

Customers were concerned if parcels may be redelivered.

Yes. to eleviate a trip to the State Center post office to retrieve packages that
were not deliverable, you may call the Post Office to request redelivery.

Customers were concerned if the USPS rural carrier would geliver to curbside
boxes if they were blocked by drifls of snow.

No. it is the customer responsibility to remove snow in front of curbside
mailboxes for the safety of the rural carrier.

Customers were concerned if there would be a charge for CBU's?

No charge for CBU's or CBU keys unless you fose all 3 keys, then a change
of lock fee of $40 will be apptied.

Customers were concerned why it cost to change address online.

An online charge is applied for identy theft prevention. Change of address
cards may be picked up at the counter of any Post Office.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, afleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A decrease in your PO Box Fees may be a result of this proposal.

bt

Non

Some disadvantages of the proposal are:

1. The loss of a retail outlel and a postmaster position in the community. Retail services may be provided
by the rural ar contract delivery carrier.

2. Meseting the rural or contract delivery carrier at the box to transact business. However, it is not
nacessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carier route address will be assigned.

Taking all avallable information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11. EFFECT ON COMMUNITY

Saint Anthony is an incorporated community located in Marshall County. The community is administered politically by Mayor and
coungil. Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the State Center and Clemons
Fire De%artments‘ The community is comprised of combination, and those who commute to work at nearby communities and work
in local businesses.

Businesses and organizations include: Saint Anthony Christian Church, Saint Anthony City Counci Flatheads Bar & Grill Dunn
Grain LLG Headland Mobility Kamns Seeds Dekalb/Acgro Sandage Farms S & S Automotive Kurtz Artistry Ward Enterprises
Prescott Motorsports S & S Tailing Bryants Station Backflow Prevention Services Witt Farms The Wild Rose Salon Kurtz Seeds
JoiBuilt Web Works Tri Oak Farms MYSHA Farms St Anthon?/ Christian Church B & W Farms Hotop Farms Hotop Trucking Marco
Pork Slingluff Trucking Tri Co Pork Easton Lawn Service Art [nk Arnold Trucking Fisher Farm & Trucking State Center Nursing &
Rehab Center JB Studios Stalzer Landscaping Clendening Farms Dunn Farms Bryant Salvage Schlesky Carpentry Welch Farms
1A Select Farms Mackin Grain Company . Residents may travel lo nearby comrmunities for other supplies and services.

Nonpostal services provided at the Saint Anthony Post Office will be availabls at the State Center Post Office. Government forms
normally provided by the Post Office will also be available at the State Center Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers questioned the economic savings of the proposed

1. Concern: discontinuance,

Response;: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

2 Concern: Customers were concerned about the loss of a gathering place and an
’ ’ information center.
Response: Residents may continue to mest informally, socialize, and share
information at the other businesses, churches and residences In town.

Based on the information obtained in the course of this discontinuance study, the Postal Servica concludes this proposal will not
adversely affect the community.
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[IT. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 31, 1895. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

[V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,495 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5.142
Annual Lease Costs +3$ 2400
Total Annuaj Costs $ 22,892
Less Annual Cost of Replacement Service -$3397
Total Annual Savings $ 19,495

A one-time expense of $ 1476 will be incurred for the movement of this facility.

V.OTHER FACTORS
The Postal Service has identified no other factors for considerafion.
VI. SUMMARY

The Postal Service is proposing to close the Saint Anthony, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the State Center Post Office, located 10 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster refired on October 31, 1995. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other emnployee(s) will be adversely affected.
Past office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Saint Anthony Post Office provided delivery and retail service to 30 PO Box or general delivery customers and 75 delivery
route customers. The daily retail window transactions averaged 34. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a cural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $19,485 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Sarvice has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Szint
Anthony Post Office , Clemons Post Office and State Center Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision o the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

pobope

JEAN SUSNJAR Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
A BIE LS & hore Qg fracl AP Tk
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3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer

. Signature of Postal Customer
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Mailing Address
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Date
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Optional Comment Form
Following are comments [ wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or informatiof that you believe th62

Postal Service should consider in deciding whether to adopt the proposal.
YA L 8] - v 1 7 Iy £ 7 h
Ot S LAl LW bea X o No-u IL Tl L'f e o Ol Loty c e ry !'f.'_a—;.ug
™ 4 -
;ﬂ\&‘)"ﬂ.n“pi_g'._. e n_k'CL~ O \"f: &4 ML ‘l/"f”._ ¢ A P < . n i
. P ont o ova bt T Se e gt A @ by (-
uedia A C:Sl}_‘lxblvk\ B Sy W Y v L actee Q) ‘L,f" Y S o TR e Lo, ,5\\,0,4 .
( )

Masw B

o\

{,)L(__ I;: 10 IL.LJ\D\,Q/Q,/ - k,nj,La_,r\}-f_L. L\_\)-Q O Qz_,
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Commmunity. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your ‘commumty. Q ] é“L OS\, USS Mg
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the SAINT ANTHONY Post
Office.

1.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you believe the proposal would
have on the regularity or effectiveness of your postal services.

This proposal will take away our customer service totally. Customers will be forced te wait for the rural
driver if they need stamps or any other service. Customers here enjoy the convenience and special care they
have come to know from this post office. Many use money orders to pay all of their bills. This will not be
feasible without the actual post office. Many people here are elderly or low income and don’t drive out of
town often or use the internet. Being forced to wait outside in the winter, waiting to buy a stamp is
inhumane. Safety is also a concern for our elderly because of the lack of snow removal that will ensure.

Effect on Your Community. Please describe any favorable or unfavorsble effects that you believe the proposal
would have on your community.

This is the only place in town to socialize for people who don’t go to the tavern. Just seeing a friendly face
and having a pleasant conversation with someone can mean so much to people who are older or for health
or financial reasons do not leave town often and really need a smile and sense of humanity. This post office
helps give our town a heart and o pulse to those who may be lonely or low on moral otherwise.

The rent paid to our town (although low) is one the very few sources of income for our town, This facility
gives our town a sense of home and community that would be lost. You can’t put a price on that.

Other Comments. Please provide any other views or information that you believe the Postal Service shouid
consider in deciding whether to adopt the proposal.

If this proposal is to save money, it won’t save much or any. This may be the most low rent post office you
could ask for. The rent is only $200 and all utilities other than internet are paid by the city. The only other
expense Is the wages of the woman working there who only works part time. If closed, the rural driver who
works full time already will have a much bigger work load that will cost the postal service more. | don’t see
how he will even have time for these extra tasks. Now, all snow removal and lawn care are taken care of by
the city or postal worker. Snow and ice removal is done as needed for safety and ovailability by the postal
worker whenever needed during postal hours. Under the proposal; these services will be hired out and paid
by the postal service. it will be done once a day at best and not maintained the way it now is. Factoring in
the added cost of setting up and maintaining this box system, | cannot understand how this will save much
or any money. If any small amount of money is saved, it will not compensate for the loss of service,
inconvenience and sense of community to our town. | have heard many residents say that If this post office
closes, they will opt out of the replacement and use UPS, Our post office has served us well for longer than
any of us can remember. We believe this closure would be wrong for our town on many levels and are not
ready to give up this service, history and community.

i Pan P LT T

Name of Postal Customer .. Signature of Postal Customer
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding )v ether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on e regularity or effectlveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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ct on Your Commumty Please descnbe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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Optional Comment Form

Following are comments I wish to make concermning the proposed discontinuance of the SAINT
ANTHONY Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or eﬁ‘ectlveness of your postal services.
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3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
Bd rOSTAL SERVICE

—

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/25/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “*Notice of Taking Proposal and
Comments Under Intemal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES
POSTAL SERVICE »
A ice
Name:  SAINT ANTHONY State: 1A Zip Code: 50238
Area: WESTERN District. HAWKEYE PFC
Congressional Districk: 04 County  MARSHALL
EAS Grade: 53 Finance Number: 187992
Post Office: ™ Classified Station ] Classified Branch [ cro ||

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by: Karen Lenane Date: 08/29/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2602 Fax No: (319)

389-5502
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date

Postal Customers of the Saint anthony Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Saint anthony Post Office, which was posted 07/25/2011 through 08/25/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is 1o approve
the proposal, any customer of the Saint anthony Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

o b

JEAN SUSNJAR
PO BOX 9928
CEDAR RAPIDS, IOWA 52406-9598
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UNITED STATES
B 505741 SERVICE -

08/05/2011

ROBERT EATON

407 MAIN
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Saint Anlhony Past Office. Your comments
are apprecialed and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and al higher levels of the Postal Service.

In response lo your lefter:

You expressed a concern about having to travel 10 another Post Office for service. Services provided al the Post Office will be
available from the carrier, and customers will not have 1o lravel 1o another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avaifable for cusiomer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concem about the loss of a gathering place and an information center. Residents may coniinue to meet
informally, socialize, and share information at the other businesses, churches and resldences in town.

| realize with change there is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free 1o contact Karen Lenane at (319) 398-2902.

Sincerely,

fpn b

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9898
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UNITED STATES
Bad posTAL SERVICE -

08/05/2011

VICKI WELLS

PO BOX 2124
SAINT ANTHONY, |A 50232

Dear Postal Service Customer:

Thank you for taking the lime to submil your commenis 1o (he proposal to close the Saini Anthony Posl Office. Your commenls
are appreciated and will be carefully considered, along with the comments of other customers, as the malter is reviewed further
in my office and at higher lavels of the Postat Service.

In response 1o your leller:

You expressed a concem about senior citizens. Carrier service is beneficial lo many senior citizens and those who face special
challenges because the camier can provide delivery and relail services to roadside mailboxes or Centralized Box Unils.
Cuslomers do not have 1o make a special trip to the Post Office for service. Speciat provisions are made for hardship cases or
special customer needs. To request an exception for hardship defivery, customers may contact the administrative postmaster for
more information.

| realize with change there is always concem. However we are confident that the alternate service listed In the proposal will
continue o provide you with effective and regular service.
If you have additional questions or comments. please feel free 1o contact Karen Lenane al (319) 398-2002.

Sincerealy,

(o Quopi

Jean Susnjar
Manager, Post Office Operalions
PO Box 9938
Cedar Rapids, lowa, 52406-9998
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UNITED STATES
B POSTAL SERVICE.,

08/08/2011

BILL BUERCKLEY

16184 730TH AV
ZEARING, IA 50278

Dear Postal Service Customer:

Thank you for taking the lime to submit your comments 1o the proposal to close the Saint Anthony Posl Office. Your comments
are appreciated and will be carefully considered, along with the comments of olher customers, as the matter is reviewed furthes
in my office and al higher levels of the Postal Service.

In response lo your letler:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services thal are
available at the Post Office with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, special services and money order sales.

You expressed a concern aboul the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize. and share information at the other businesses, churches and residences in town.

( realize with change there is always concem. However we are confideni that the alternate service listed in the proposal will
continue to provide you with effeclive and regular service.
i you have additional queslions or commentls, please feel free lo contacl Karen Lenane at (319) 399-2902,

Sincerely,

b

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-§998
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UNITED STATES
B POSTAL SERVICE.-

08/15/2011

BAMSBI SLINGLUFF

PO BOX 2105
SAINT ANTHONY, 1A 50239

Dear Postal Service Cuslomer:

Thank you for taking the time to submil your commenis to the proposal to close the Saint Anthony Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and al higher Jevels of the Postal Service.

In response to your letier:

You expressed a concern about having 1o travel to another Post Office for service.  Secrvices provided al the Post Office will be
available from the carrier, and customers will not have to travel to anolher Post Office for service. Most ransactions do nol
require meeling the carrier at the maitbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are alsa avaitable at many stores and gas stations where cuslomers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about the loss of a gathering place and an information center.  Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

( realize with change lhere is always concern. However we are confident that the alternate service listed in the proposal will
conlinue to provide you with effective and regular service.
(f you have additional questions or commenis, please feel free 10 contact Karen Lenane at (319) 399-2802.

Sincerely,

ol

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE «

09/16/2011

JOHN BENEDICT

410 CRUETT STREET
SAINT ANTHONY. |IA 50239

Dear Postal Service Customer:

Thank you for taking the lime to submit your comments to the proposal to close the Saint Anthony Past Office. Your comments
are appreciated and will be carefully considered. along with the comments of olher customers. as the matter is reviewed further
in my office and al higher levels of the Postat Service,

In response 1o your letter:

You were concemed about oblaining services from the camier. Most retail services provided at the post office are available from
the carrier and do nol require meeting the carrier ai the mailtbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunily to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail erder form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrler (o pick up. Most orders are processed ovemight, and some immediately.

PURCBASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrler retumns to the post office, and a money order receipt Is left in the customer's mailbox on the
next delivery day. Mosl customers provide the camier with a stamped, self-addressed envelape in which the completed money
order is malled to its destination. If customers prefer, the completed money orders will be relurned for verification on the next
detivery day.

SPECIAL SERVICES

Special services such as centified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the camier by Jeaving a note in the mailbox, along with the appropriale payment. The carrier will provide the
semvices that day and leave a customer recelpt in the mallbox on the next delivery day.

HOLDING MAJL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held al the post office
during their absence. Upon return the customer asks the post office to resume delivery.

You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally. socialize, and share information at the other businesses, churches and residences in town.

You expressed a concem about the economic savings of the proposed discontinvance. Carrier service can be and, in this case,

is more cos!-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual
savings with this change.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective ang regular service.
If you have adgditional questions or commentis, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

( e
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Jean susnjar

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE«

09/16/2011

JOHN R HARVEY

203 4TH STREET
SAINT ANTHONY, |A 50239

Dear Postal Service Customer:

Thank you for 1aking the time to submit your comments to the proposal lo close the Saint Anthony Post Office. Your cemments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and ai higher levels of the Postal Service.

In response to your letter

You expressed a concern about package delivery and pickup. Rural camiers will deliver packages that fit in your rural mail box
or cluster box unit, if ihe package does not fit, lhe carrier will deliver the package up to ¥4 mile off of the line of travel, al a
designated place. such as on your porch or under a carport. For carrier pick up of packages, you can confact the adminisirative
Post Office. letling the carner know that you have a package available for pick up. The carrier can deviate from the line of travel
in order to receive packages.

You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meel
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are canfident that the alfernate service lisied in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

ol

Jean Susnjar
Manager, Post Office Operations
PO Box 9898
Cedar Rapids. lowa, 52406-9998
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09/16/2011

TRACEY OHNESORGE

PO BOX 2133
SAINT ANTHONY., A 50239

Dear Postal Service Customer:

Thank you for 1aking the time to submit your comments to the proposal to close the Sainl Anthony Post Office. Your comments
are appraciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrer provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mall acceptance. This includes stamp sales, package
pick up, special services and money order sales.

! realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular senvice,
If you have additional questions of comments, please feel free to contact Karen Lenane at (319) 398-2902.

Sincerely,

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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™ UNITED STATES
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10/11/2011

JOI BENEDICT

PO BOX 400
SAINT ANTHONY, 1A 50239

Dear Postal Service Customer,

Thank you for taking the lime to submit your comments to the proposal fo close the Sainl Anthony Posi Office. Your comments
are appreciated and will be carefully considered, along with the comments of other cuslomers, as the matier is reviewed further
In my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier wili deliver the package up to ' mile off of the line of travel, at a2 designated
place, such as on your porch or under a carport. For carier pick up of packages, you can contacl the administraiive Posi Office,
lelting the carrier know thal you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accepl letlers, flats or packages up to 13 ounces for mailing. The camier will eslimate the
cost and provide a receipt for any maney received. On the following delivery day the carrier will provide change ar 2 bill for ihe
amount over the eslimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

| realize with change there is always concern. However we are confidenl ihat the alternate service listed in ihe proposal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments. please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

Jean Susnjar
Manager. Post Office Operations
PO Box 5998
Cedar Rapids, lowa. 52406-9998
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UNITED STATES
POSTAL SERVICE

10/11/2011

JOHN WARD

1223 17078 ST
SAINT ANTHONY, IA 50239

Dear Postal Service Customer:

Thank you for taking the time to submit your comments Lo the proposal (0 close the Saint Anthony Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher fevels of the Postal Service.

In cespanse to your letter:

You were concerned about obtaining services from the camer. Mosl retail services provided al the post office are available from
the carrier ano do not require meeting the cacrier at the mailbox. Stlamps by Mail and Money Order Applicalion forms are
avallable for customer convenience. Listed below are some services available from the carrier and how (o oblain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity (o purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemoralive stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses paymen( by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or ieaves it in the mailbox for the
carier to pick up. Most orders are processed avemight. and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camer al the mailbox, completing an applicalion, and paying the carner
(in cashy the price of the money order, plus the fee. The camier gives the customer a receipt for the application. The money
order is completed when the carrier retumns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customners provide the camier with a stamped, self-addressed envelope in which the completed maney
order is mailed to its destinalion. If customers prefer, the completed money orders will be returned for verification an the next
dellvery day.

SPECIAL SERVICES

Special services such as cenlified, registered, Express Mail. delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate paymenl. The carrler will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held af the post office
during their absence. Upon return the customer asks the post office to resume delivery.

| realize with change there is always concemn. However we are confident that the allernate senvice listed in \he propasal will
continue 1o provide you with effective and regular service.
If you have additional questions or comments, please feel free {o contact Karen Lenane at (319) 399-2902.

Sincerely,

fpn b

Jean Susnjar
Manager. Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE «

10/11/2011

CAROL WARD

1223 170TH STREET
SAINT ANTHONY. A 50238

Dear Postal Service Cusiomer:

Thank you for taking the time to submit your comments to the proposal to close the Saini Anthony Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other cuslomers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern aboul having to (ravel 1o another Post Office for service. Services provided at the Post Office will be
available lrom the carrier, and custaomers will not have to iravel to another Post Office for service. Most iransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also availabte al many stores and gas stalions where customers may already shop, online ai
usps.com. or by calling 1-800-STAMP-24.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue o provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Karen Lenane al (319) 399-2902.

Sincerely.

o Quorpe-

Jean Susnjar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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UNITED STATES
B rOSTAL SERVICE -

A. Office

Name: SAINT ANTHONY State: 1A Zip Code: 50239
Area: WESTERN Districl: HAWKEYE PFC

Congressional District: 04 County:  MARSHALL

EAS Grade: 53 Finance Number: 187992

Post Office: IZ Classified Station D Classified Branch (] cPO D

This form is a place holder for number 39. There was nol a premature appeal received.

Prepared by: Karen Lenane Date: 09/29/2011
Tile: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 369-2902 Fax No: (319)

399-5502
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Analysis of 60-Day Posting Comments

Number of comments retumed

Tolal questionnaires distibuted 10
Favorable commenis 0
Unfavorable comments 10
No oplnan sxpressed o]
Total comments retumad 10

Postat Concerns

The fallowing postal concems were expressad

1

Concem ({UnfFavorable).

Cusicmer expressed a concern about package dellvery and pickop.

Response-

Rucal carners will dalvar gashages thal &4 n your rural Mz box or cluster bax unst if the vackane doas not fit e camer will
deliver the ngckage up to ¥ mile oft af tae liae ¢l ravel & a desionared plaze. such 3s ¢'1yo. porch 7 undser & carpart. For
¢8I’ pick up of packages, you car cortacl ihe aam: 12 Post Officz letling the camo: knowr 'zt you nave a package
avadabla for plck up. ne camer can devials from the bne > vavel 1 ordet 1o recaive patkawss

3

Concearn (UnFavorable)

Customer exprassed a cancern-about package defivery and plekup.

Rosponse’

<ural camers vl deliver packsaes ingt filin veur «ocel mai box. if the package does no! 0 e mail box ne carmar will
ieiiver the package up 1o 4 mil= of of the wie o lravel 3t a deswinated place, such 3S ON your posch of WWoer & carpon. For
vainer pick Lp of packages, you can conect the administrative Pasl Cif:ice lath.ng the camer know that you nave a package
avzilnble far pick up. The camer czn deviale from the line of travel 1 order lo rocelye packages Tne rural carner will aczept
lett flats or packages up 1o 12 cunces ‘or mailing. The carmier vali ssiniate tna st and prowvds a fecaist 101 2ny monay
received, On the following delivery day the camer will provide chanae or 2 oill fof 1he amount over the estimzta. Pactages over
13 cancas may ba picked up if 1na pssiage was prnted online cr with a ragaable metai.

Concam {UnF avorablg),

Customers were concemed about having lo fravel to anothes Pozt Office for seivica.

Responge,

Services providad at1he Post Ofiza wll De avaiabie fron the camier and cesomers wilk nat hava to lravel 1o anather Past
Difice for sarvice MostIransacluns do Anl reguire mediing the carngr 2! the imiailany Semps by Mall ana *oney Osaer
Apriicanon forms are avaiabie tor 2ustonter catanie: Stamps ace also zvzdable &l maay slores ard gas staions where
custamers mey alteady shop, onbre at uses com ar by calling 1-850-STAMM-2:4

Concem (UnFavorable)

Custoners were concemeat about ablauning services from the carrer.

Response

Mast rotal] seraces provided gt 'he post afficc 2re avallatle from the saruar and Uo cal fequuee reeing e Lot ot e
maibox Starsps by Man ara Mcney Order ApRicalion 1oims are available for customer convanience. Listed below are sonte
sprvizes avalaola from: (he carmas and bow (o abtzin 1R

PURCHASING STAMPS BY MAIL
Yne Stamps oy Mail Progran gravicas susleiters live
Stzmyps by Mal oraer forns &

{unity o purchasa s‘amos, anvalopes, ana postal carcs by using a
12 fiom e post affice o7 tha camier. Camraemarahve STamMPs and starep celectng

L are also avallable, The customer addresses (he poslage paid order 1o envalope, encloses paymen by perscnal
checlh or dos 2l ricney ordar maae payabls (o thae US Postal Service, and matls the oM :postane-frant of leaves 1L e
mailbox for the carer ‘o pick up Most ordels ara proc2ssed ovarmghl, and soms immediately.

PURCHASING POSTAL MONEY ORDERS

Cusizmers may |xurchase naney erders by meeung the caimer al tha mailbor campleling & application ana paying e
cainer (in casn) the :izc of the 1Inoney arder, Plus the fea. The c2mer dvas the cuslomer a réce:pt for tha gpplicatior, The
money ornes 18 cempleted when the camer retums ta the post office, and & 'noney crder receiplis lofl i Ihe cusipmer's
matloox on ine nexl dehvery day, Mest customers provida the camer with a stamped, self-addressea £nvelcpe Ir vitirn Ine
complétec monay araris maziled ¢ its dastinaton. If customers preter. tha completed maney ofrcers will 22 returnea far
venficators un the next ushvery aay,

SPECIAL SERVICES

Spcaial serunces such as veriifies registered Express Mail delivery confirmauan, signatuce coafirmmation, and COD may be
polainea ‘rom the camer by leaving s note in the majlbox. aleng with the appropniate payment The camer will provide the
senices tnal day and leave a custormer recaipl i the mailsox an tha next detivery cay.

HOLDING MAIL

Custizrners who will be away for an axtended t
during thar absence, Upan retum tne c.aston
Concern (UnFavorable);

Customers were concemod about obtaining services from tha carrler,

Response,

Tre rural zame provides all e servt that are availabie at the Post Office with the cxceptiont of PO Bas service and bulk
mail acceprance 1his iIngludes stainp sadles, pachage pick up, specral senrvices and mongy ordef salas

Conoem (UnFavorabla),

Customers wele concaemsed about senlor ctizens,

. such as A vacalion, may request that their mail be hatd at lha posi office
Asks 1ma post office to resume delivery

Responze

Carer s2rvice 158 benatic:al to many sanior citizens and those who face spenidl challengas Decause ne camer can Erovice
delivary ana retail servicas 10 soadside mailboxes ar Cantralized Box Units, Cuslomers do nal hava te pinké a specig! 1np li
the Post Office for service Speal provisions are made for hardshup cases ar svecial customer eeds To czguass zn
exception for nardsiop delivery custamers may coritact the admirusirative postmaster for more .Aformation,

Nonpastal Concerns

Trie following nonpostal cancerns were expressed

1.

Concern (UnFavorable),

Customners questonad the economie savings of the proposed discontinuance
Responss,

c Service can De and in (s 2asa. 15 more Cost-ol.
=ouial Service asimates an annua) savings with s cr:
Concam {(Unf avorable}

Custormers \verd cancamed about the l0ss of a gathenng place and an informaton cenlar.

Response’

fve (Nan mainsining a posial faality and a poswynaster cosmon, The
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PROPOSAL TO CLOSE
THE SAINT ANTHONY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1380273 - 50239
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Saint Anthony, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the State Center Post Office, located 10 miles away. Service may be provided to
cluster bax units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on October 31, 1995. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
incluges the number of deliveries and revenue.

The office is being studied for possible closing or consofidation due to the following reasons: Study to request for discontinuance
based on declining workload, declining volumes, and the ability of the Postal Service to provide effective and regular service by an
altemate means.

The Saint Anthony Post Office, an EAS-53 level, provides service from 08:00 - 12:15 Monday - Friday , 11:30 - 12:45 Saturday and
{fobby haurs of 8-3:45 on Monday - Friday and 11:30-3:30 on Saturday to 30 post office box or general delivery customers and 75
delivery customers. Retall services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis_tlered Mail, Centified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispaich of all classes
of mail.

The retail window avéraged 34 transaction(s) accounting for 37 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $6,413 ( 17 revenue units) in FY 2008; $5,440 ( 14 revenue units) in FY 2009; and $5,800 ( 15 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service ware available at Saint Anthony City Hall to answer questions and
provide information to customers. 24 customar(s) attended the meeting.

On June 14, 2011, 105 questicnnaires were distributed to delivery customers of the Saint Anthony Post Office. Questionnaires
were also available over the counter for retail customers at the Saint Anthony Post Office. 33 questiannaires were returnad.
Responses regarding the proposed zalternate service were as follows: 5 favorable, 3 unfavorable, and 25 expressad no opinion.

A petition supporting the retention of the Saint Anthony Post Office was received on June 28, 2011, with 59 signatures. (¢ this
proposal is implemented, defivery and retail services will be provided by the State Center Post Office, an EAS-16 level office.
Window service hours at the State Center Post Office are from 8-12 - 1-5, Monday through Friday, and 8-10 on Saturday. Thare
are 120 post office boxes available.

Retail servica is also available at the Clemons Post Office an EAS-53 level office, located three miles away. Window service hours
at Clerr;ons Post Office are from 8:30-12:45, Monday through Friday and 10:30-11.45 on Saturday. There are 60 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that
customers have expernienced because of misdelivery. We consider
misdelivered mail a very serious problem and appreciate when customers
report this o us since it provides an opportunity to take corrective action.

N Customers were concerned about senior citizens and security of mail in

2. Concern: curbside mailboxes.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to Cenlralized Box Units. Customers do not have to make a speciaf frip to the
Post Office for service. Special provisions are made for hardship cases or
spscial customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
Cluster box units are being proposed for reasons of security and safety. They
are a strong, securs, free standing unit that houses 16 individually locked mail
compartments.

3. Cancern: Customer expressed a concern about package delivery and pickup.
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Response:

4. Conecern:

Response:

5. Concern:

Response:

8. Concern:

Response:

7. Concern:

Rural carriers will deliver packages that fit in your rural mail box or cluster box
unit, if the package does not fit, the carrier will deliver the package up to %
mile off of the line of travel, at a designated place, such as on your porch or
under a carpont. For carrier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages.

Customers were concerned about having to travel to another Post Office for
service,

Services provided at the Post Office will be avaifable from the carrier, and
customers will not have to trave! to another Post Office for service. Most
transactions do not require meeting the carrier at the maibox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, onling at usps.com, or by calling 1-800-STAMP-24,

Customers were concernad abaut obtaining services from the camier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase mongy arders by meeting the carner at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier retums o the post
office. and a moeney order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropnate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
reguest that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about oblaining services from the carrier.

The rural carrier provides all the services that are avaitable at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Customers were concerned about senior citizens.
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Response:
8. Concern;
Response:
9. Concern:
Response:
10. Concern:
Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concem:
Response:
17. Concern:
Response:
18. Concern:

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trp to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery. customers may contact the administrative postmaster for
more information,

Customer asked if the city worker could do the snow removal in front of the
Cc8U's?

The city would need to place the bid with the State Center Post Office.
Customer asked who determines "maximum and effective service"?

Maximum service is a term that could have alternate meanings to different
people. The Postal Service is still providing regular and effective service, just
in a different manner.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. Thesa include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several hew products ang
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effor to grow revenue.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate lefters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill
for the amount over the astimate.

Customer is currently on rural delivery and was wondering if their rural
delivery would remain the same.

Yes, if a possible discontinuance, your delivery service would remain the
same with only a possibility of a slight change in delivery time.

Customer guestioned how soon the Post Office could close.

The time of the study is between 8-8 months from the beginning til the end.
We are currently fwo months into the process.

Customer questioned if the closing could take place in the winter.
Yes, the discontinuance could be in the winter.

Customer questioned if their mail could be "dropped” off in Clemons if they
request, is that an option?

No, that is not an option unless you rent a PO box in Clemons and fill out a
change of address card.

Customer questioned if there was a second appeal that they can do?

1 am not aware of a second appeal process.

Customer stated the Governor is working on getting a moratorium and there is
a petition to get the USPS 10 stop studying offices for discontinuance and

wanted to know if we were aware of this.

Yes, we read it in the newspaper today that the Governor met with some of
the town's mayors to discuss this.

Customer suggested reducing/alternating the number of hours the post office
operates.
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Response:
18. Concern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Concern:

Response:

23. Concern:

Rasponse:

24, Concern:

Response:

25. Concern:

Response:

26. Concern:

Response:
27. GConcern:

Response:

28. Concern:
Response:

29. Concern:
Response:

30. Concern:

Hours are determined by the workload at the post office.

Customer wanted to know if a Post Office may be closed with a sitting
Postmaster.

At this time, the criteria to study for discontinuance includes minimal workload
and 2 postmaster vacancy. We are unable to determine what the future may
holg.

Customer wanted to know if tax dollars are used by the USPS.

No. the USPS does not operate on tax dollars. We are a non-profit

organization that is an independent branch of the government that does not
operate from tax dollars, yet are regulated by govemment rules and regulations.

Customer wanted to know if the 6-9 months starts with the notification to the
community.

No, the 6-9 months begins with the intial approval to study the Saint Anthony
Post Office.

Customer wanted to know if the Postal Service will comply with ADA reguiation,

The postal service will work with the city of Saint Anthony to determine the
best possible location for safety and accessibility for the cluster box units.

Customer wanted to know if they are currently a Post Office Box customer,
how they would receive mail if a discontinuance?

The customer would either receive mail through a cluster box or a curbside
box.

Customer wanted to know if they could open a PO Box in Clemons.
Customers may open a PO Box in any Post Office they choose as long as a
change of address is filled out anad the proper identification and paperwork is
fillad out.

Customer wanted to know what else the USPS has considered in the study
besides clasure and CBU options?

The other option we can look at includes customers installing and maintaining
curbside mailboxes. Please keep in mind that snow removal would need to be
done by the customer, curbside boxes would need to be purchased and
installed by the customer, the carrier will not deliver down every street and
curbside boxes do not offer the security that cluster boxes offer.

Customer wanted to know what time delivery into Saint Anthony would ba.
Delivery time would not change much from the current delivery, around noon.

Customer wanted to know when the decision will be made in regards 1o the
location of the placement of the CBU's.

We will not discuss with the city placement of CBU's until headquarters makes
their decision on a possible dis¢ontinuance.

Customer wanted 0 know who they would talk to if the snow is not properly
maintained in front of the cluster box units.

The customer would need to speak with the administrative Postmaster in
State Center about those concems.

Customer wanted to point out a "save our Post Office” website was created.

Customer was concerned about how much time the carrier will spend in St
Anthony’s if he deltvers to a CBU.
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Response:

31. Concern:

Response:

32. Concern:

Response:

33. Concern:

Response:

34. Concern:

Response:

35. Concern:

Response:

36. Concern:

Response:

37. Concern:

Response:

38. Goncerm:

Response:

39. Concern:

Response:

40. Concern:

Response:

His mail would be presorted before arriving in Saint Anthony. He would have a
masier key {o access the enter cluster box unit and place the mail in 16 units
at once. Estimated time would take 10-15 minutes.

Customers asked if the future holds one "hub" for a Post Office per county?

Again, itis hard to predict the future, but many changes are underway
including consolidation of processing plants, routes are being optimized in
branch offices and stations and Post Offices are studied for discontinuance in
an effort to provide service more efficiently.

Customers expressed concem about collection of outgoing mail in the
Centralized Box Unit,

The Centralized Box Unit has a collection box for the deposit of outgoing mail.

Customers expressed concemn about the lass of community name and Zip
Code.

Customers that elect to receive their maif on the route that serves the
community will continue to use the community name in their last line address.
The Postal Service is helping to preserve the community name by continuing
the use of the community name in addresses.

Customers felt the cost of postage was increasing while service was
decraasing.

The Posta) Service is not immune to rising costs affecting every family and
business. We go not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Governors are
responsible for approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each
May. The Postal Regulatory Commission (PRC) reviews the new pricing for
compliance with the price cap and other provisions of the Postal Act of 2006.

Customers inquired about mailbox installation and maintanance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inguired aboul the possibility of 5 day delivery in the future.

The Postal Service has requested from Congress to change the law that
requires us to deliver mail 6 days per week, possibly saving 3.1 billion dollars
per year. We are waiting Congress's response which should be within a year.

Customers guestioned whether the appeal gives the community an additional
120 days?

An appeal allows the postal rate commission 120 days to consider an appeal
and render an opinion.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
adminssirative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers wanted to know how many other offices would be closed.

It is hard to predict the future of the post office although every office is being
looked at for cost savings.

Customers wanted 1o know if the USPS will put up hand rails around the
CBU's.

No the USPS will not pay for hand rails. The city may invest in one or possibly
make it an eagle scout project for a boy scout.
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41. Concern:
Response:
42. Concern:
Response:
43. Concern:
Response:
44. Concern:
Response:
45, Concern:
Response:
46. Concern:
Response:
47. Concern:
Response:
48. Concern:
Response:
49, CGConcern:

Customers wanted 1o know if they want to switch to curbside delivery where
would they need to install a box?

Those questions may be directed to the Postmaster of Saint Anthony.
Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concerned about a possible address change.

Customers will be assigned a 311 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in acceordance
with postal regulations. Change of address forms are available online at
usps.com or from the Postal Service to assist customers in notifying
corespondents of the change.

Customers were concemed about how many packages may be delivered to
the C8U's daily.

Each CBU unit has 2 large parcel compariments. Although each individual
mail compartment is more generous than the basic po box, and should be
able to accomadate small parcels, if there are more parcels than the CBU's
can hold in a day, the rural carrier will be required to deliver packages up to 1
mile to customer houses.

Customers were concerned about later delivary of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gascline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to daliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Custormers were concemed about purchasing stamps and availability from the
cafmier.

The rural carrier carries stamp stock with him on a daily basis, if he does not
have the specific item you are requesting he can geliver it to you the next day.,
with a new orange envelope for ordering next time.

Customers were concerned about the additional costs associated with the
rural carrier adding more deliveries

The alternate cost provided to the rural carrier is addressed in the study and
may be viewed at the time of the proposal posting.

Customers were concerned about the placement of the CBU's.

If a discontinuance is approved through headquarters, the Postal Service
would speak to the city about a location on city propenty that is safe and
easily accessible to residents.

Customers were concerned how they may obtain financial information of the
Saint Anthony Post Office.
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Response: The customer may view this infarmation when it is posted for proposal or send
your request via the freedom of information act through the Consumer Affairs
department/USPS in Des Moines lowa, address is available from Angie after
the meeting.
50. Concern: Customers were concermned how (o they file an appeal.
Response: The appeal process is only avaifable while the final determination is posted a

required 30 days. The address is listed in the final determination where to
submit the appeal.

N Customers were concemned if others individuals would have access to the mail
51. Concern:
compartments.
Response: No in a cluster box unit, you have your own individually locked and secure
mail compartment. If you have a parcel, you are the only one who has access
to the key that accesses the parcel locker.

52, Concem: Customers were concerned if parcels may be redelivered.

Response: Yes, to eleviate a trip to the State Center post office to retrieve packages that
were not deliverable, you may call the Post Office to request redelivery.

Customers were concemed if the USPS rural carrier would geliver to curbside

53. Concern: boxes if they were blocked by drifts of snow.

Response: No, it is the customer responsibility to remove snow in front of curbside
mailboxes for the safety of the rural carrier.
54, Concern: Customers were concerned if there would be a charge for CBU's?
Response: No charge for CBU's or CBU keys unless you lose all 3 keys, then a change
of lock fee of $40 will be applied.
55. Concern: Customers were concerned why it cost to change address online.
Response: An online charge is applied for identy theft prevention. Change of address

cards may be picked up at the counter of any Post Office.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Senvice contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually ocked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

7 A decrease in your PO Box Fees may be a result of this proposal.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a pastmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or confract delivery carrier at the box to transact business. However, it is not
necessary {o be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continde 1o be used in the new address. A

cartier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Saint Anthony is an incorporated community located in MARSHALL County. The community is administered politically by Mayor
and council. Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the State Center and
Clemons Fire Departments. The community is comprised of combination, and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Saint Anthony Chnstian Church, Saint Anthony City Counci Flatheads Bar & Grift Dunn
Grain LLC Heartland Mobility Karns Seeds Dekalb/Acgro Sandage Farms S & S Automotive Kurtz Artistry Ward Enterprises
Prescott Motorsports S & S Tailing Bryants Station Backflow Prevention Services Witt Farms The Wild Rose Salon Kurtz Seeds
JoiBuilt Web Works Tri Oak Farms MYSHA Farms St Anthony Christian Church B & W Farms Hotop Famms Hotop Trucking Marco
Pork Slingluff Trucking Tri Co Pork Easton Lawn Service Art Ink Amnold Trucking Fisher Farm & Trucking State Center Nursing &
Rehab Center JB Studios Stalzer Landscaping Clendening Farms Dunn Farms Bryant Satvage Schlesky Carpentry Welch Farms
IA Selact Farms Mackin Grain Company . Residents may fravel to nearby communities for other supplies and services.

Nonpostal services provided at the Saint Anthony Post Office will be available at the State Center Post Office. Government forms
normally provided by the Post Office will also be available at the State Center Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

" Concern: Customers questioned the economic savings of the proposed

) : discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

, Customers were concerned about the loss of a gathering place and an

2. Concern: . -

information center.

Response: Residents may continue to meet informally. socialize, and share
information at the other businesses, churches and residences in town.

Based on the information abtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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Ul. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 31, 1985, The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,495 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5142
Annual Lease Costs +$ 2400
Total Annual Costs $ 22,892
Less Annual Cost of Replacement Service -$ 3397
Total Anaual Savings § 10,495

A one-time expense of $ 1476 will be incurred for the movement of this facility.

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Saint Anthony, A Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the State Center Post Office, locatad 10 miles away. Service may be provided to
cluster box units (CBUS).

The postmaster retired on October 31, 1885, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employse(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rurat route service.

The Saint Anthony Post Office provided delivery and retail service to 30 PO Box or general delivery customers and 75 delivery
route customers. The daily retail window transactions averaged 34. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $19.495 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has detemnined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materiais. Copies of all materials upon which this proposal is based are available for public inspection at the Saint
Anthony Post Office .Clemons Past Office and State Center Post Office during normal office hours.

B This is a proposal. It is not a final datermination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The finat determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

o b

JEAN SUSNJAR Date
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE «

10/12/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SAINT ANTHONY
Docket Number 1380273 - 50239

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

R N
ae ,\\.Q’-E
</ IS A o

WILLIAM HERRMANN
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: SAINT ANTHONY, LA, 502338-9700
EAS Level: 53
District: HAWKEYE PFC
County" MARSHALL
Congressional District 04
Proposal: (_El Close D Consolidale
Reason For Propsed: celired
Alternate Service Proposed: Rural Roule Service
Customers Affected:

Post Office Box: 30

General Delwvery: 0

Rural Route. 0

Highway Contract Route (HCR}; 0

City Route: 0

Intermediate Rurai: 0

Intermediate HCR: 0

Total number of customaers: 30

Date Action

Office suspended. Reason suspended.

Suspension notice sent to Headquarters,

10/31/1895 | Posimaster vacancy occurred. Reason: retired

OIC’ Career O Noncareer. 1 Other Employees: 1

04/29/2071 | District manager aulhonzation {o study.

Questionnaires sent to custorners. Number sent: 105 Number Returned: 33
06/14/2011 Analysis: Favorable 5 Unfavorable 3 No Opinion 25

06/28/2011 | Petition recaived. Number of signatures; 59
Concems expressed:

Congressional inquiry received: No
Concerns expressed

07/14/2011 | Proposal and checklist sent lo district for review.

Government Relations and Relall Operations notiied by Gtict 10 days before the 60-day posting (PS Forrm 4320
07/14/2011 |attached).

07/14/2011 Proposal and Invitation for comments posted and round-dated,

08/29/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 7 No Opinien 0 7

None Premature PRC appeal received,
Concems expressed.

06/15/2011 Updated PS Form 4920 completed (if necessary).

10/12/2011 Cenrtification of the official record.

Distnct transminal of official record to vice president, Delivery and Relall. and Copy of ransmittal lstter 16 vice
10/12/2011 |president, Aree Operations.

10/17/2011 Headquarters logged in official record (option entry).

Record retumed to district for additional consideration,

Racord retumed as not warmanted.

71/032011 | Final determination posted al afiected office(s) and roung-dated.

FInal determination removed and round-dated.

Postal Bullefin Post Office Change Announcement form senl 1o Headquarters.

No appesls letter received from Headquarters.

Appaal o PRC received.

PRC opinion received on appsal:
Affirmed: Remanded USPS Withdrawn:

Address management sysiems notfied to updated AMS report

Discontinuance announced in Postal Bulletin No. Effective date

Review Coordinator/person mosl familiar with the case:

KAREN LENANE (319) 399-2902
Name/Title Telephone Number
KAREN LENANE {319) 399-2902

District Post Office Review Coordlnator Telephone Number
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UNITED STATES
POSTAL SERVICE «

10/12/201]1

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Saint Anthony Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane. Post Office Review
Coordinator, at (319) 399-2902 or Jean Susnjar Manager Post Office Operations.

A
/1(). ;‘l\q
A

N&M

WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1380273.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the SAINT ANTRONY was received by 10/17/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for adgitional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

“Note: The acknowledgment form is opticnal and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 11/03/2011

Date of Remaval: 12/05/2011

FINAL DETERMINATION TO CLOSE
THE SAINT ANTHONY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS GE

The Postal Service is issuing the final determination to close the Saint Anthony, 1A Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the State Center Post Office, located 10 miles away.
Service will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compariments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster retired on October 31, 1985, Since the postmaster vacancy an OIC
has been installed {o operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consoligation due to the foliowing reasons: Study lo request for discontinuance
based on declining workload, declining volumes, and the ability of the Postal Service to provide effective and regular service by an
alternate means.

The Saint Anthony Post Office, an EAS-53 level, provides service from 08:00 - 12:15 Monday - Friday , 11:30 - 12:45 Saturday and
lobby hours of 8-3:45 on Monday - Friday and 11:30-3:30 on Saturday to 30 post office box or general delivery customers ang 75
delivery customers. Retall services included the sale of stamps, stamped paper, and money orders; special services such as
Registerad Mail, Certified Mail, (nsured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 34 transaction(s) accounting for 37 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $6,413 ( 17 revenue units) in FY 2008: $5.440 ( 14 revenue units) in FY 2009; and $5,800 { 15 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On June 28, 2011, representatives from the Postal Service were avaitable at Saint Anthony City Hall to answer questions and
provide information to customers. 24 customer(s) attended the meeting.

On June 14, 2011, 105 guestionnaires were distributed to delivery customers of the Saint Anthony Post Office. Questionnaires
were also available over the counter for retail customers at the Saint Anthony Post Office. 33 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 5 favorable, 3 unfavorable, and 25 expressed no opinion.

A petition supporting the retention of the Saint Anthony Post Office was received on June 28, 2011, with 59 signatures.

When this final determination is implemented, delivery and retail services will be provided by the State Center Post Office, an
EAS-16 level office. Window service hours at the State Center Post Office are from 8-12 - 1-5, Monday through Friday, and 8-10
on Saturday. There are 120 post office boxes available.

Retail service is also available at the Clemons Post Office an EAS-53 leve! office, located three miles away. Window service hours
at Clemons Post Office are from 8:30-12:45, Monday through Friday and 10:30-11:45 on Saturday. There are 60 post office boxes
available for rent.

The proposal to close the Saint Anthony Post Office was posied with an invitation for comment at the Saint Anthony Post Office |
Clemons Post Office and State Center Post Office from July 25, 2011 to September 25, 2011. The folfowing additional concems
waere receivad during the proposal posting period:

1. Concern: Customers expressed concern about misdelivered mail.

Response: The concern about misdelivery has been brought te the attention of the
administrative postmaster. The Postal Service regrets any inconveniencs that
customers have experienced because of misdelivery. We consider
misdelivered mail a very senous problem and appreciate when customers
report this to us since it provides an opportunity to take corrective action.

. Customers were concerned about senior citizens and secunty of mail in

2. Concern: curbside mailboxes.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to Centralized Box Units. Customers do not have to make a special trip to the
Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
Cluster box units are being proposed for reasons of security and safety. They
are a strong, secure, free standing unit that houses 16 individually locked mail
compartments.

3. Concern: Customer expressed a concern about package delivery and pickup.
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dral carriers will deliver packages that fit in your rural mail box or cluster box
unit, if the package does not fit, the carrier will deliver the package up to 2
mile off of the line of travel, at a designated place, such as on your porch or
under a carport. For carrier pick up of packages, you can contact the
administrative Post Office, lefting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages.

Customer expressed a concem about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package daes not fit in the mail box, the carrier will deliver the package up to
% mile off of the line of travel, at a designated place, such as on your porch or
under a carport. For carmier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural camer will accept letters, fiats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will pravide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed onling or with a traceable meter.

Customers were concemed about having to travel to another Post Office for
service.

Services provided at the Post Office witi be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
lransactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concemed about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carmrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carner. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders Dy meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the prce of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money arder receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
sself-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumed
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as cenlified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be oblained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.
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Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the senvices that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales.

Customers were concerned about senior citizens.

Carrier senvice is beneficial to many senior citizens and those who face
special challenges because the cammier can provide delivery and retaif services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hargdship delivery, customers may contact the administrative postmaster for
more information.

Customer asked if the city worker could do the snow removal in front of the
cBU's?

The city would need to place the bid with the State Center Post Office.
Customer asked who determines “maximum and effective service™?
Maximum secvice is a term that could have alternate meanings to different
people. The Postal Service is still providing regular and effective service, just

in a different manner.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill
for the amount over the estimate.

Customer ig currently on rural delivery and was wondering if their rural
delivery would remain the same.

Yes, if a possible discontinuance, your delivery service would remain the
same with only a possibility of a slight change in delivery time.

Customer questioned how soon the Post Office could close.

The time of the study is between 6-9 months from the beginning til the end.
We are currently two months into the process.

Customer questioned if the closing could take place in the winter.
Yes, the discontinuance could be in the winter.

Customer guestioned if their mail could be "dropped” off in Clemons if they
request, is that an option?

No, thatis not an oplion unless you rent 2 PO box in Clemons and fill out a
change of address card.

Customer questioned if there was a second appeal that they can do?

| am not aware of a second appeal process.
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Customer staled the Governor is working on getting a moratonum and there is
a petition to get the USPS to stop studying offices for discontinuance and
wanted to know If we were aware of this.

Yes, we read it in the newspaper today that the Govemor met with some of
the town's mayors to discuss this.

Customer suggested reducing/aiternating the number of hours the post office
operafes.

Hours are determined by the workload at the post office.

Customer wanted to know if a Post Office may be closed with a sitting
Postmaster.

At this time, the criteria to study for discontinuance includes minimal workload
and a postmaster vacancy. We are unable to determine what the fulure may
hold.

Customer wanted to know if tax dollars are used by the USPS.

No, the USPS does not operate on tax dollars. We are a non-profit

organization that is an independent branch of the government that does not
operate from tax dollars, yet are regulated by government rules and regulations.

Customer wanted to know if the 6-8 months starts with the notification to the
community.

No, tha 8- months begins with the intial approval to study the Saint Anthony
Post Office.

Customer wanted to know if the Postal Service will comply with ADA reguiation.

The postal service will work with the city of Saint Anthony 10 determine the
best possible location for safety and accessibility for the cluster box units.

Customer wanted to know if they are currently a Post Office Box customer.
how they would receive mail if a discontinuance?

The customer wouild either receive mail through a cluster box or a curbside
box.

Customer wanted to know if they could open a PO Box in Clemons,

Customers may open a PO Box in any Post Office they choose as long as a
change of address is filled out and the proper identification and paperwork is
filled out.

Customer wanted to know what else the USPS has considered in the study
besides closure and CBU options?

The other option we can look at includes customers installing and maintaining
curbside mailboxes. Please keep in mind that snow removal would need to be
done by the customer, curbside boxes would need to be purchased and
installed by the customer, the camer will not deliver down every street and
curbside boxes do not offer the security that cluster boxes offer.

Customer wanted to know what time delivery into Saint Anthony would be.
Delivery time would not change much from the current delivery, around noon.

Customer wanted to know when the decision will be made in regards to the
location of the placement of the CBU's.

We will not discuss with the city placement of CBU's until headquarters makes
their decision on a possible discontinuance.

Customer wanted to know who they would talk to if the snow is not properly
maintained in front of the cluster box units.

The customer would need 1o speak with the administrative Postmaster in
State Center about those concems.
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'—//Cugomer wanlted 1o point out a “save our Post Office” website was created.

Customer was concemed about how much time the carrier will spend in St
Anthony’s if he delivers to a CBU.

His mail would be presorted before arriving in Saint Anthony. He would have a
master key to access the enter cluster box unit and place the mail in 16 units
at once. Estimated time would take 10-15 minutes.

Customers asked if the future holds one "hub” for a Post Office per county?

Again, it is hard to predict the future, but many changes are underway
including consolidation of processing plants, routes are being optimized in
branch offices and stations and Post Offices are studied for discontinuance in
an effort to provide service more efficiently.

Customers expressed concern about colfection of outgoing mail in the
Centralized Box Unit.

The Centralized Box Unit has a collection box for the deposit of outgeing mail.

Customers expressed concern about the loss of community name and Zip
Code.

Customers that elect to receive their mail on the route that serves the
community will continue to use the community name in their last line address.
The Postal Service is helping to preserve the community hame by continuing
the use of the community name in addresses.

Customers felt the cost of postage was increasing while service was
decreasing.

The Postal Service is not immune to rising costs affecting every family and
business. We do not receive tax dollars to cover the cost of operations and
must adjust our prices to cover our costs. The Postal Service Gavernors are
responsible far approving prices for all Postal Service products and services.
For mailing services prices, such as stamp prices, the Postal Service
announces the new prices each February and they become effective each
May. The Postal Reguiatory Commission (PRC) reviews the new pricing for
compliance with the price cap and ather provisions of the Postal Act of 2006.

Customers (nquired about mailbox installation and maintenance.

Cluster box wnits are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inquired about the possibility of 5 day delivery in the future.

The Postal Service has requested from Congress to change the law that
requires us to deliver mail 6 days per week, possibly saving 3.1 billion doYars
per year. We are waiting Congress’s response which should be within a year.

Customers questioned whether the appeal gives the community an additional
120 days?

An appeal allows the postal rate commission 120 days to consider an appeal
and render an opinion.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be pravided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers wanted to know how many other offices would be closed.

It is hard to predict the future of the post office although every office is being
laoked at for cost savings.
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Customers wanted o know if the USPS will put up hand rails around the
CBU's.

No the USPS will not pay for hand raifs. The city may invest in one or possibly
make it an eagle scout project for a boy scout.

Customers wanted to know if they want to switch to curbside delivery where
would they need to install a box?

Those questions may be directed ta the Postmaster of Saint Anthony.
Customers were concered why the postmaster position was not filled.

All management positions were frozen in anficipation of the reorganization
efforts.

Customers were concerned about a possible address change.

Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations. Change of agdress forms are available online at
usps.com or from the Postal Service to assist customers in notifying
conmrespondents of the change.

Customers were concemed about how many packages may be delivered to
the CBU's daily.

Each C8U unit has 2 large parcel compartments. Although each individual
mail compartment is more generous than the basic po box, and should be
able to accomadate small parcels, if there are more parcels than the CBU’s
can hold in a day. the rural carrier will be reguired to deliver packages up to 1
mile to customer houses.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we struciure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasofine goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance 2
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
altermative delivery services, such as Post Office box service that provide
access to their man earlier and throughout the day.

Customers were concerned about purchasing stamps and availability from the
carrier.

The rural carrier carries stamp stock with fiim on a daily basis, if he does not
have the specific item you are requesting he can deliver it to you the next day,
with a new orange envelope for ordering next time.

Customers were concerned about the additional costs associated with the
rural carrier adding mere deliveries

The alternate cost provided to the rural carrier is addressed in the study and
may be viewed at the time of the proposal posting.

Customers were concerned about the placement of the CBU's.
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Response: "?.\J\“O e If a discontinuance is approved through headquarters, the Postal Service
~ would speak to the city about a location on city property that is safe and
easily accessible to residents.

1

Customers were concerned how they may obtain financial information of the

Concern: Saint Anthony Post Office.

Response: The customer may view this information when it is posted for proposai or send
your request via the freedom of information act through the Consumer Affairs
depanrtment/USPS in Des Moines lowa, address is available from Angie after
the meeting.

Concern: Customers were concerned how 1o they file an appeal.

Response: The appeal process is only available while ithe final determination is posted a
required 30 days. The address is listed in the final determination where to
submit the appeal.

¢ . Customers were concerned if others individuals would have access to the mail

oncern:
companments.

Response: No in a cluster box unit, you have your own individually locked and secure
mail compartment. If you have a parcel, you are the only one who has access
to the key that accesses the parcel locker.

Concern: Customers were concerned if parcels may be redelivered.

Response: Yes, to eleviate a trip to the State Center post office {o retrieve packages that
were not deliverable, you may call the Post Office to request redelivery.

Concern: Customers were concerned if the USPS rural carrier would deliver to curbside

. boxes if they were blocked by drifts of snow.

Response: No, it is the custemer responsibility to remove snow in front of curbside
mailboxes for the safety of the rural camier.

Concern: Customers were concerned if there would be a charge for CBU's?

Response: No charge for CBU's or CBU keys unless you lose zll 3 keys, then a change
of lock fee of $40 will be applied.

Concern: Customers were concerned why it cost to change address online.

Response: An online charge is applied for identy theft prevention. Change of address

cards may be picked up at the counter of any Post Office.

Some advantages of the proposal are:

1.

san

N oo

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A decrease in your PO Box Faes may be a result of this proposal.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail servicas may be provided by the rurai or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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Il. EFFECT ON COMMUNITY

Saint Anthony is an incorporated community located in MARSHALL County. The community is administered potifically by Mayor
and council. Police protection is provided by the Marshall County Sheriff. Fire protection is provided by the State Center and
Clemons Fire Oepartments. The community is comprised of combination and those who commute to work at nearby communities
and may work in local businesses.

Businesses and organizations include: Saint Anthony Christian Church, Saint Anthony City Counci Flatheads Bar & Grill Dunn
Grain LLC Heartland Mobility Karns Seeds Dekalb/Acgro Sandage Farms S & S Automotive Kurtz Artistry Ward Enterprises
Prescott Motorsports S & S Tailing Bryants Station Backflow Prevention Services Wit Farms The Wild Rose Salon Kurlz Seeds
JoiBuilt Web Works Tri Oak Farms MYSHA Farms St Anthony Christian Church B & W Farms Hotop Farms Hotop Trucking Marco
Pork Slingluff Trucking Tri Co Pork Easton Lawn Service Art Ink Arnold Trucking Fisher Farm & Trucking State Center Nursing &
Rehab Center JB Studios Stalzer Landscaping Clendening Farms Qunn Farms Bryant Salvage Schlesky Carpentry Welch Famms
IA Select Farms Mackin Grain Company . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Saint Anthony Post Office will be available at the State Center Post Office. Government forms
nomally provided by the Post Offica will also be available at the State Center Post Office or by contacting your local government

agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Customers gquestioned the economic savings of the propased

1. C n: j i
oncer discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change.

Customers were concerned about the loss of a gathering place and an

2. Goncern: h X
information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not agversely affect the community.

Ill. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 31, 1995, The noncareer pastmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,495 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs +$ 2400
Total Annual Costs $22,892
Less Annual Cost of Replacement Service -$ 3397
Total Annval Savings $19.485

A one-time expense of $ 1476 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Saint Anthony, JA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the State Center Post Office, located 10 miles away. Service will be provided to
cluster box units (CBUSs).

The postmaster retired on October 31, 1895. If the office has a noncareer PMR({s). they may be separated from the Postal Service;
however, attempts will be made to reassign the employeé(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rurai route service.

The Saint Anthony Post Office provided delivery and retail service to 30 PO Box or general delivery customers and 75 delivery
route customers. The daily retail window transactions averaged 34. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $12.495 annually. A disadvantage to some wiil be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking 2ll available information into consideration, the Postal Service has detenmnined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIi. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Saint Anthony Post Office , Clemons Post Office and State Center Post Office during normal office hours.

B.  Appeal Rights. This final defermination to close the Saint Anthony Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington OC 20268-0001. Appeals
must be received by the Commission within 30 days of the date this final determination is posted. if an appeal is filed, copies
of appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Saint Anthony Post Offica , Clemons Post Office and State Center Post Office during normal office hours.

\'- ,v‘;’d .-."J 4
_,_.,/W {%{/j 10/24/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
B POSTAL SERVICE.

11/03/2011

OFFICER-IN-CHARGE/POSTMASTER
Saint Anthony Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Saint Anthony Post Office Final
Determination Docket No. 1380273 - 50239

Please post in the lobby the enclosed final determination to close the Saint Anthony Post Office. The
final determination must be posted in a prominent place from [1/03/2011 through close of business
on 12/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under [nternal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/06/20] 1.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination s based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record. provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (319) 399-2902.

Sincerely,

rd
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'\dem/"”'\,',d,-’\,/—ﬁr— B

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

/
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e Date of Posting: 11/03/2011

Date of Removal: 12/05/2011

FINAL DETERMINATION TO CLOSE.
THE SAINT ANTHONY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380273 - 50239
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Date cf Posting: 11/33/2011

Daz >f Removal: 12/C5/2011

FINAL DETERMINATION TO CLOSE
THE SAINT ANTHONY, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380273 - 50239
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FINAL DETERMINATION TO CLOSE
THE SAINT ANTHONY, A POST OFFICE
AND ESTABLISR
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380273 - 50239

Date of Posting: 11/03/2011

Date of Removal: 12/05/2011
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UNITED STATES
POSTAL SERVKE

10/24/2011

DISTRICT MANAGER
PO BOX 9998
CEDAR RAPIDS, [OWA 52406-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determipation- SAINT ANTHONY

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Butletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Pleasc note that the first day of the aclual 30-day posting period begins at day *“zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to documen the official record, one sent to the Accounting Systems Development
ofYico, and the third copy will be forwarded to the Headquaners Address Management. Please nole that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing
instructions are provided at the bottom af the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days
after posting the final detcrmination. If the final determination is appealed, we will furnish you with appropriate instructions. Please coniact
this office if a different date is needed for the official discontinuance. It miust be noted, iowever, that the law prohibits discantinuance sooner
than 60 days afler the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Managemenl System (AMS) unif to make sure that the AMS database is updaled according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record, All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record sbould be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

1f you have any questions, please contact Rich Rudez at (202) 268-5062.
Thank you for your assistance.

Dean J Granholm

Vice President Delivery and Post Office Operations

Enclosure: (2)

(M4
Vice President, Area Operations, WESTERN Area
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November 29, 2011 RECEIVED
Ruth Y. Goldway, Chairman iva
Postal Regulatory Commission Received 201 BEC -9 P 2: 24
901 New York Ave NW STE 200 o mw
Washington, DC 20268-0001 DEC 07 701 POSTAL REGULATORY

o COMMISSIDHN

Dear Chairman Goldway: Office of PAGR UPHICE 08 THE SECRETARY

The Postal Service has informed us that our post office is going to be closed.
We, the customers of the Saint Anthony, lowa Post Office wish to appeal this decision.

We, the customers of the Saint Anthony, lowa Post Offlce vigorously protest this action in view of the
provision in the Postal Reorganization act calls for the Postal Service to provide a maximum degree of
effective and regular postal service to rural areas, communities and small towns where the post office Is

not self-sustalning.

We have many concerns and feel that closing the Saint Anthony, lowa Post Office would be a hardship
for our cltizens and a disadvantage for our city.

The proposal offers a CBU unit In exchange for our post office. This will not give us anywhere close to
the service we need In our community.

Our rural carrier will be responsible for all services. The proposed small amount of time to dellver our
mall and complete needed services would be impossible for him to adhere to. Many of our cltizens
choose to pay thelr bills with money orders for security purposes, aspecially our senlor citizens. Our
rural carrier will not be able to provide this service safely. He will only be able to accept cash during the
time he is here and take it to the post office In State Center. Not only do our cltizens have a problem
with this as a possible loss of money, but it is unsafe for our rural carrier to carry this large amount of
cash and money orders in these times of escalated robberles. It will also Impede the ability for people to
purchase and use money orders swiftly, adding days to the process of bill paying. Our citlzens also willl
not have the service of sending certified fetters or registered mail without driving 20 miles, thus an
additional financial burden and hardship.

Many of the people In our community do not have internet access due to financial reasons or having no
interest In computers. USPS.com is not an alternative for many of our citizens. Many peaple just don’t
trust purchasing or paying for anything online. For them it is all about security and going to the local
post office to make purchases and send packages. We also prefer to support our local post office.

The CBU unit will not give us the service we require. There will be only two parcel lockers per unit.
Therefore, only four people at most would be able to receive packages in one day. This Is not reasonable
or acceptable. Any packages that are undeliverable would be taken to State Center. Many of our
citizens do not have the means to make the 20 mile trip to State Center and back. Especlally necessary if
it Is medicine they are waiting for also creating a hardship. This is a disadvantage for our community.

The financlal reasons for the closure of our post office do not add up. The building our post office is
located In is owned by our city. The rent gaid for our post offlce is $200 per month. Our city gays for all
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utilities used by our post office other than the phone and internet service. Currently there is na cost for
snow removal, mowing or repairs for our post office to The Postal Service. If the CBU unit is installed, all
snow service, lawn care and repalrs will be pald for by The Postal Service.

The only employee of our post office Is a part time employee who recelves no benefits. We do not have
a Postmaster which is not the same expense as an OIC. This unfairly Inflates the expenses and economic
savings to the Postal Service. For this reason | believe that false economic data is used to support this
discontinuance decision.

This Is a very low cost post office only being open 24 hours per week. The rural carrler is a full time
career empioyee with full benefits. He will be working more hours if he [s ta provide anywhere close to
the services that are currently available and would be required of him. Many of our citizens need help
and advice as to what specifications are required In malling packages, what options for the best rate are
and many other questions and concerns that will be no longer avallable to those without a computer
with Internet access and an accurate weigh scale.

The closure of our post offlce will have a detrimental effect on our town’s economy. Our businessas will
travel 20 miles to State Center Post Office be able to mail out the same day costing them time and
money. We are less likely to attract new businesses in a town with no post office. Our citlzens may not
be able to afford transportation costs to drive when needed to another town.

We do not live in a city where we could utilize a contract, community or village post office in an area
business. Our small town post office is our anly option for the maximum and effective service that we

need.

The United States Postal Code, Title 39, Part 1, Chapter 1, 101 (b} states: “The Postal Service shall
provide a maximum degree of effective and regular postal service to rural areas, communities and small
towns where post offices are not self-sustaining. No post office shall be closed for operating at a deficit.
It Is the specific intent of the Congress that effective postal service be insured to residents of both urban
and rural communities.”

The Postal Reorganization act states that we are entitled to the same efficient postal service provided to
urban areas.

The citizens of Saint Anthony, lowa request that the Postal Regulatory Commission examine the
procedures n which the Postal Service came to the conclusion that any of the replacement services
could possibly be considered the maximum degree of regular and effective service to the patrons of the
office and reverse the decision to close the Saint Anthony Post Office

Sincerely,

medlct

410 Cruett St
St. Anthony, 1A 50239

Docket # 1380273 - 50239
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